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Abstract 

This narrative inquiry study explores the social media experiences of two minority 

language speakers who have lived in an English speaking country. More specifically, it 

aims at gaining a better understanding of their experiences on social networking sites and 

of the ways these experiences have supported the maintenance of their languages. The 

data comes from dialogue with the participants, who told their stories and wrote 

reflections about their lives. As a narrative inquirer, my experiences as a minority 

language speaker and a social media user were also included. Findings from this study 

provide a sense of the uniqueness of the participants’ and my experiences in using social 

media. For this reason, they were organized into four broad themes: experiences of ‘me’ 

(the self in social media); experiences of ‘us’ (from personal to social experiences with 

social media); experiences of place‘S’ (traveling through social media); and experiences 

of continuity (looking backward and forward). With respect of how these experiences 

support language maintenance, the study revealed three major insights: 1) making a 

conscious choice to use our languages is a first step, 2) content creation and sharing are 

ways we support the maintenance of our languages, and 3) engaging in communities of 

interest increases opportunities to use our languages and participate in political discussion 

and activism. The research also concluded that social media is a powerful tool to connect 

minority language speakers with different aspects of their lives and who they are. The 

thesis ends with a Freire-inspired reflection, where the learnings from the study are 

discussed and recommendations for further research are made. 

Keywords: social media, minority languages, language maintenance, community, 

power, consciousness 
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CHAPTER ONE: INTRODUCTION TO THE STUDY 

 The choice of studying or living abroad no longer means a complete disconnect 

from the life one has been living. This is because social media has become an important 

tool that makes it possible for people to step out of their comfort zones to try something 

new while still being able to stay in touch with their home country, maintaining their 

linguistic and cultural identity. At least this is true in the lives of the two minority 

language speakers living in Regina (Saskatchewan, Canada), whom I selected for the 

current research. They tell stories of their experiences of using social media and how it 

has helped them maintain their languages and interact with people around the world. It is 

noteworthy that their initial reasons for traveling overseas were to obtain a high quality 

education and improve their English skills; however, their immersion in a predominantly 

English speaking environment caused them to appreciate their mother tongues even more 

and seek ways to maintain them.  

 I developed my study as follows: In Chapter One I introduce my study, 

highlighting its purpose and significance. In Chapter Two I review recent literature on the 

relationship between minority languages and social media. This process gave me insights 

that helped me choose narrative inquiry as my research methodology. From my 

perspective, it offers new understandings of people’s experiences by using a variety of 

field texts (i.e. stories, conversations, reflections, photographs and the like) as the 

research data. Furthermore, by using this methodology, I was able to develop a closer 

relationship with my participants and thus explore in more detail the diversity of their 

experiences with social media. Together, we also created stories that may lead to a better 

understanding of the ways social media platforms have been used to support the 
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maintenance of our languages. This means that, in my research, I have also included my 

own experiences as a minority language speaker in Regina and an active social media 

user. 

In Chapter Three I further explain my research methodology, and in Chapter Four 

I tell our stories of using social media. Temporally, I start with my past experiences as a 

Portuguese speaker (not knowing English), then I move forward to my early stages of 

immersion in Canada and then I move to my current study with John and Kelly, which 

are pseudonyms for the participants. I also take them across time in order to listen to and 

learn from their adventures on social media. 

 In Chapter Five, I summarize the findings of this study and organize my ideas 

under three major headings: interpretations, research findings and recommendations. To 

begin with, I interpret my participants’ and my stories of using social media, offering 

insights into how we have used it (or we should take advantage of it) for language 

maintenance. In this regard, my study shows that social media has provided us with 

various opportunities to use our languages to create and disseminate content, express 

ourselves and experience it as a ‘place’ for community (Wenger, Smith & White, 2009), 

political engagement and other interactions. I end this chapter by offering my personal 

reflections on the study while describing my learning experiences and discussing ideas 

that can be borrowed from the educational thinker Paulo Freire. Finally, I make 

suggestions for further research on the topic of my thesis. 
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Background to the Study:                                                                                         

Where Does My Inspiration Come From? 

 In 2010, my interest in minority languages developed as a result of my transition 

from Brazil to Canada, where I struggled to adapt to a different culture and learn a new 

language. The process of aculturalization created the opportunity for me to greatly 

appreciate the uniqueness of my own culture, values, and mother-tongue (Portuguese) as 

well as the experiences of other second language speakers. Additionally, my experience 

as a journalist has also helped me better understand that it is within new media, in all its 

forms (e.g. social media), that lies the power of expression for minority language 

communities (e.g. students, teachers, advocacy groups), also increasing interest in them 

and revolutionizing their existence (Dołowy-Rybińska, 2013).  

On the contrary, the hegemonic influence of mass media corporations in shaping 

people’s minds by their formatting of the messages (Castells, 2011) is also a fact that I 

witnessed during the time I worked as a reporter; therefore, it reinforces my belief that 

social media increases the opportunities for the audience (in this case, minority groups) to 

produce its own messages. In line with my thinking, Dołowy-Rybińska, (2013) observes 

that Internet-based media provide people with “an infrastructure that is elastic (it is 

simple to adapt to a local context), non-hierarchical (it allows people to meet and talk on 

equal footing) and scalable (new people are able to join projects to change and improve 

them)” (p.128). The author also goes on to suggest that “the internet creates new societal 

forms in which language remains the most important communication tool [my emphasis]” 

(p. 128).  In this description, the author is pointing out that language may end up being 
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revolutionized, since it changes our sense of community, a subject which I discuss in 

detail in this study (see Chapter Two).  

It is also noteworthy that it was not only my knowledge of journalism that led me 

to choose my research focus to be on the relationship between minority languages and 

social media but also my thesis supervisor’s expertise in the field of educational 

technology, informal learning and online social networks. My supervisor’s use of social 

media (i.e. Dr. Alec Couros) sparked my interest in understanding the role that online 

communities are playing in the lives of minority language speakers. More specifically, 

my intention was to connect meaningfully with selected minority language speakers, 

encompassing a different view of their experiences of using social media.  

A lesson I learned when I was an active journalist in search of a scoop is that the 

most captivating news stories were not what I had to report in less than two minutes to fit 

into the newspaper schedule, but the time I spent listening to my interviewees’ stories, 

discovering the treasures of their lived experiences and the connections I made of those 

moments with my own life. Thus, I believe that my education, training and experience as 

a journalist is critical to my understanding that storytelling brings a human element to the 

current study which is not always accessible through other forms of research.  

The Purpose of the Study 

The purpose of this study is to explore the use of social media by selected 

minority language speakers living in an English speaking country to find out what their 

experiences of using social media are, and how these experiences support the 

maintenance of their languages. It is important to make it clear that, in this research, I am 

using the terms mother tongue and first language to make a narrative argument; therefore, 
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I am not relying heavily on linguistic understanding of these processes or how linguists 

are choosing to make the distinction between these two terms, which share important 

features. According to Saville-Troike (2006). some of these features are that “they are 

assumed to be languages which are acquired during early childhood…and that they are 

learned as part of growing up among people who speak them” (p. 4). 

According to Cunliffe (2007), the use of social media by minority language 

speakers goes far beyond a way to simply connect with others but also serves as a 

platform, where they are able to advocate for their rights and assert their own cultural 

identity instead of having it shaped by others. Given that, I argue that engagement with 

social media also represents a unique experience to each one of the selected study 

participants and that a way of representing and trying to understand the uniqueness of 

their social media experiences is through narrative thinking (Clandinin & Connelly, 

2000). Narrative inquiry also gives me direction to explore my topic through a 

metaphorical three-dimensional narrative inquiry space as Clandinin and Connelly 

described: “studies have temporal dimensions and address temporal matters; they focus 

on the personal and social in a balance appropriate to the inquiry; and they occur in 

specific places or sequence of places” (p. 50). The authors’ view on the three 

commonplaces of the inquiry is also applied to the role of the researcher as a co-

participant in the stories being told. The inquirer also has a place within the inquiry 

space, which means that my stories also come to light as much as those of my 

participants; I become visible with my own lived and told stories when I interact with the 

participants and collaborate in the process of interpreting and retelling their stories of 

experience (see Chapter Three for details on the methodology). 
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Significance of the Study 

The current study is relevant in today’s society, where social media are now being 

used to strengthen “linguistic communities and revive weakened languages” (Cunliffe, 

Morris & Prys, 2013, p. 75). In this regard, Buszard-Welcher (2001) conducted the first 

survey of endangered languages websites with the goal to evaluate their potential as a 

tool in language maintenance and revitalization. Following this study, a growing number 

of other studies have been carried out to clarify the way new media, in all their forms 

(including the popular social media), have been used to help languages. However, as 

Cormack (2013) stated, 

what they [the various studies] do not tell us much about, other than in a very 

indirect way, is how development and use of the media by minority language 

communities actually helps language maintenance, how it might encourage people 

to speak a specific language when the dominant social, economic and political 

structures (not to speak of the media themselves) all work in favour of a different 

language. (p. 256) 

Bearing the author’s statement in mind, along with the fact that the Internet has 

progressively become a multilingual space (UNESCO, 2005), I believe that the current 

research will contribute to the advancement of knowledge on the use of minority 

languages in social media. In reviewing the literature, I noted that research has not 

focused on the peculiarities of the experiences of minority language speakers in using 

social media for language maintenance. For this reason, I believe it is possible to explore 

the uniqueness (and also the commonalities) of their online experiences through narrative 

methods, which also open up opportunities for them to engage in meaningful 
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conversations with me, the researcher. It is a fact that I am also a minority language 

speaker in Canada that positions me to engage in this research as an insider, playing an 

important role in the participants’ stories and helping me better understand my own 

feelings of immersion in an English speaking environment (i.e. Canada).  

Research Questions 

This study will explore the following research questions: 

1) What are the experiences of minority language speakers of using social media?  

2) In which ways do the participants’ experiences with social media support the 

maintenance of their languages?  

It is important to highlight that these research questions take me away from 

attempting very general answers, focusing more on the uniqueness of the participants’ 

experiences and my own. It means that my answers are open to dialogue as the narrative 

inquiry methodology suggests (see Chapter Three).  

An Initial Reflection 

I would like to bring to light the fact that my participants and I had conversations 

in our second language (English). I wonder if they felt they could not express themselves 

in English the way they wanted to, because it is the way I felt in my role as the 

researcher, having to transcribe interviews, make sense of data and write my research text 

in English. I believe it was certainly a great effort for both parties to use a second 

language in which to express ourselves in a manner that is meaningful to us and inspiring 

to others. Nevertheless, my participants and I overcame the challenges and had a great 

experience in the field together.  
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CHAPTER TWO: REVIEW OF LITERATURE 

The review of literature was organized as follows: First, I described the different 

views on the concept of minority language, reflecting on their relevance for the current 

research. Second, I explained the desire to understand the place of language maintenance 

on social media, which presupposes a redefinition of language and support for linguistic 

diversity. Third, I discussed the definition and the power of social media as well as other 

concepts connected to it (i.e. the new sense of community, the idea of digital habitat and 

connecting without constraint, and convergence and participatory culture). Fourth, I 

reflected on two concepts that I believe that challenge the dominance of English: 

collaborative power and counterpower. And to conclude this chapter, I also provided a 

brief overview of Freire’s philosophy, describing his concepts of consciousness, praxis 

and dialogue and their relevance in the digital age. I believe that the Freirean thinking 

speaks of the importance to change minority language speakers’ attitude towards their 

own languages as well as English.  

Different Views on the Concept of Minority Language 

In order to navigate through the participants’ experiences of using social media, it 

is important to define what is considered a minority language. As Cormack (2007a) 

noted, other terms have been used to describe such languages; for instance: regional, 

lesser-used, non-state, subordinated and non-hegemonic. From the author’s perspective, 

all the mentioned terms have disadvantages, including the notion of ‘minority,’ which is 

seen by some as carrying a negative connotation; yet the latter is regarded by most as the 

preferred term. 
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Briefly, I describe the drawbacks of each one of the previous terms: ‘regional’ 

stresses only a geographical situation, ‘lesser-used’ makes no reference to the context of 

the language, and ‘non-state languages’ fails to be explicit about what the problem 

actually is; it also leads to confusion since “languages that are official in one state might 

be a minority language in another” (Cormack, 2007a, p. 2), such as the case of 

Portuguese, which is Brazil’s official language (my home country), but a minority 

language in Canada (where I live). Cormack further explained that the notions of 

‘subordinated’ and ‘non-hegemonic’ are closer to indicating the problem; however, the 

term ‘minority’ seems to clearly express the dichotomy between majority and minority 

communities. In this sense, Cormack defined minority language groups based on what 

they share in common, that is, 

…they are all dominated politically and economically by numerically larger 

communities within a particular state…it is a majority group that makes a 

‘problem’ of the minority. This relates to the notion of ‘minoritisation’ as the 

process—political and ideological—by which one community is constructed by 

another as a minority. (p. 2) 

In his explanation of the term, Cormack makes it clear that there must be a majority 

group who politically and ideologically dominates what is called minority groups. In 

contrast, the European Charter for Regional and Minority Languages (Council of Europe, 

1992) defines minority or regional languages in ‘territorial’ terms without ideological 

connotations, as noted below:  

 Article 1: Definitions: For the purposes of this Charter: 

(a) ‘regional or minority languages’ means languages that are: 
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• traditionally used within a given territory of a State by nationals of that State who 

form a group numerically smaller than the rest of the State’s population; and  

• different from the official language(s) of that State; it does not include either 

dialects of the official language(s) of the State or the languages of immigrants. (p.2) 

Although this definition is cited in most research on Minority Language Media (MLM), it 

is very limited in the context of the current study.  

Pandharipande (2002) provides an interesting account of the topic. The author 

discusses two other concepts that help us better distinguish between major and minor 

languages rooted in the notion of ‘power.’ The first one is ‘functional load’, which refers 

to 

the ability of languages to successfully function in one or more social domain[s]. 

The load is considered to be higher or lower on the basis of the number of 

domains it covers. The higher the number of domains, the higher the load. For 

example, in India the English language covers almost all the major public 

domains such as business, education, national and international communication, 

and technology. In contrast, the tribal languages control only one (rapidly 

diminishing) domain, that of home. (p. 1) 

The second concept is ‘functional transparency’, which determines the degree of 

functional load, referring to  

the autonomy and control that the language has in a particular domain. …Thus the 

functional load is higher if the language does not share the function with other 

languages…In other words, if it is perceived as the most appropriate language to 

carry out that particular function, the language is considered to be “transparent” to 
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the function. …For example, the function of regional languages in the domain of 

education is shared by English in many states, which lowers the transparency of 

their function and consequently lowers their functional load. (Pandharipande, 

2002, p. 2) 

Moreover, the author also clarified that there is a hierarchy of functional load, in which 

“the higher the functional load [is], the more powerful the language is perceived to be. 

Thus, minority languages are those that carry a lower functional load and thereby hold a 

lower position in the power hierarchy” (Pandharipande, 2002, p. 2). In sum, the author 

believes that it is the relationship between functional load and functional transparency 

that will determine minority languages’ status.  

As a conclusion, I have illustrated that there have been many different ways to 

define minority languages. However, I find that Pandharipande’s (2002) and Cormack’s 

(2007a) definition of the term is more in line with my research, that is, both authors take 

into account the existing power relations between majority and minority languages. It is 

also noteworthy that, in this research I am also considering the languages of immigrants 

as minority languages, which is different from the meaning adopted in the European 

Charter for Regional and Minority Languages (Council of Europe, 1992). 

Desirability for Language Maintenance: A Transformative Action? 

Since I have begun to study minority languages and social media, I have started 

researching broadly on how minority language groups and advocates were using the 

cyberspace as a platform for language maintenance. Surprisingly, I found countless 

initiatives that are already moving towards transformative action, which means that many 

types of digital tools are already being used to support minority languages  



12 
 

In academia the role of social networking websites in language development and 

maintenance has also been a subject of keen interest to researchers, while acknowledging 

the difficulty to answer questions on this matter. In this regard, Cormack (2007b) wrote:  

It must be understood that language maintenance is an unusual task to give to the 

media. None of the media was designed to have such a direct and practical 

outcome. …Asking the media to help in language maintenance is a bit like using 

an axe to dig a hole—it may be possible but it is certainly not what it was 

intended for. (p. 62) 

Cormack has drawn attention to the lack of full understanding of how media can be used 

to support language maintenance; however, this general consensus did not stop 

researchers of exploring the MLM field, resulting in new scholarly articles being 

published all year long. In a more recent work, Cormack (2013) acknowledged that 

media give status to a language, they can link up and unify different segments of 

the language community, they can focus political development, they add to the 

minority language culture, they can provide a context for economic development 

and, indeed, contribute directly to it. (p. 256) 

From my perspective, Cormack highlighted attributes that would be easily enhanced in 

the context of social media, given its elastic, non-hierarchical and scalable nature as 

Dołowy-Rybińska (2013) has addressed. 

The desire to understand the place of language maintenance on the Web, 

specifically regarding social media, is what motivates me to investigate my research 

problem through a different lens. In other words, it is through the perspective of the study 

participants that I expect to find meaning in their experiences with social media, even if 
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their experiences of using it will by no means guarantee ‘safety’ (Jones, 2013). It is also 

my belief that regardless of how social media might be seen by them as helping language 

maintenance, it will at least reveal the impact(s) of social media on their lives as minority 

language speakers.  

Below, I reflect upon two aspects that I consider relevant to keep alive our desire 

to support minority language maintenance through the use of social media. 

Redefinition of Language 

While Grenoble and Whaley (2006) asserted that “language is a visible and 

powerful indicator of group identity” (p. 3), May (2005) pointed out the Minority 

Language Rights’ tendency to refer to the dominant (or legitimate) language as 

instrumentally valuable and the dominated language only as a marker of personal 

identity. Reflecting upon the authors’ ideas, I believe that language can neither be 

detached from ‘who we are’ nor seen without instrumental value.  

Bloome (2008)—an experienced researcher on how people use language to create 

and maintain social relationships and to construct knowledge— also challenges the 

common sense view of language as merely a technical skill. To him, the one who sees 

language as only a vehicle of communication isolates language from history and 

meaning. Bloome also acknowledged that many language policies and practices overlook 

what he called the “dichotomizing of languages into official and unofficial ones” (p. xi). 

The author went on to explain that this approach to language definition is a “nearly 

invisible way of producing power relations among groups of people that seems to be 

‘naturalized’” (p.xii). In view of this, the author made a provoking statement, that is, “we 

might ask if the establishment of official and unofficial languages produces official and 
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unofficial people” (p. xii). Undoubtedly, Bloome’s views on language urge us to defend 

multilingualism as law and policy and to question the existing power relations in the 

public and political discourse.  

Indeed, the definition of language can be a daunting task, since it depends on 

other signifiers and traits of those who speak a particular language (A. Couros, personal 

communication, December 8, 2013). However, as a starting point, I claim Williams’ 

(1977) idea that “a definition of language is always, implicitly or explicitly, a definition 

of human beings in the world. (p. 21). His assertion resembles Freire’s (1983) argument 

that “language and reality are dynamically intertwined” (p. 5).  In other words, it is 

through language that ‘we are’, ‘we become’ and ‘we transform’. According to Berthoff 

(1987), Freire’s philosophy provides an interesting framework for thinking language as 

“the means to a critical consciousness, which, in turn, is the means of conceiving of 

change and of making choices to bring about further transformations” (p. xix). Bearing 

the author’s citation in mind, I suggest that we try to redefine language, and therefore 

ourselves as human beings in the world (Bloome, 2008); a world that is increasingly 

virtual. For this reason, it is timely to consider the potential of social media to support 

minority language speakers’ right to their own language and culture. 

Linguistic (e-)Diversity 

Another aspect that increases interest in language maintenance is that of ensuring 

linguistic diversity. According to Lacour, Freitas, Bénel, Eyraud, and Zambon (2013), 

“the awareness that not only ecosystems but also people, cultures and languages need to 

be safeguarded” (p. 160) has gained unprecedented force in the international scenario 
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over the last decade. For instance, the Article 5 of UNESCO Universal Declaration on 

Cultural Diversity (UNESCO, 2002) acknowledged that 

all persons have therefore the right to express themselves and to create and 

disseminate their work in the language of their choice, and particularly in their 

mother tongue; all persons are entitled to quality education and training that fully 

respect their cultural identity…(p. 59). 

In the context of Internet (collaborative technology), awareness of the importance of 

linguistic (e-)diversity is also being supported by multilingual versions of content 

(re)production. According to Lacour et al. (2013), it means that “the ‘all in English’ 

norm—based on the belief that the spread of English language should dissolve linguistic 

‘barriers’—has been thereby progressively challenged by the idea that linguistic 

pluralism should not be seen as a ‘problem’” (p.160). In this regard, the authors also 

clarify that there is no attempt to deny the importance of having a shared language (e.g. 

English); however, it is the ‘one language only’ perspective that can be potentially 

dangerous for the development and maintenance of any minority language.  

In the following section, I discuss some key concepts as a background to 

exploring the experiences of minority language speakers of using social media. It is also 

timely to offer a reflection through the lens of Cunliffe’s (2007). The author noted that 

“the potential benefits [of the Internet] for minority language communities appear to go 

beyond simply providing opportunities for language use” (p. 145). 

An Overview of the Power of Social Media 

While my own experiences with social media tell me it is revolutionary, trendy 

and worthwhile, other minority language speakers would describe it in a different 
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fashion, depending on their personal experiences and the social networking website they 

use.  

In academia, social media has often been defined in conjunction with two other 

concepts, that is, Web 2.0 and User Generated Content. With respect to Web 2.0, 

Williams, Crittenden, Keo and McCarty (2012) explained that “[it] refers to platforms 

that are highly interactive and provide users with the ability to integrate different media 

within their content creation” (p. 128). In line with the authors’ statement, Murugesan 

(2007) also offers insight into the social aspect of the Web 2.0. He added:  “[it] 

establishes social networks of people with common interests; and supports collaboration 

and helps gather collective intelligence” (p. 35). In sum, for the purpose of the current 

study, Web 2.0 is the basis for the evolution of social media (Kaplan & Haenlein, 2010).  

Formally it can be defined as “a group of Internet-based applications that build on the 

ideological and technological foundations of Web 2.0, and that allow the creation and 

exchange of User Generated Content” (Kaplan & Haenlein, 2010, p. 61). By User of 

Generated Content (UGC) the authors mean “the various forms of media content that are 

publicly available and created by end-users” (p. 61). Kaplan and Haenlein discussed 

social media by borrowing from theories of identity and social performance, which 

explains the concepts of self-presentation and self-disclosure (Goffman, 1959, as cited in 

Kaplan & Haenlein, 2010). According to the authors, self-presentation is when people 

intentionally make a desired impression on others. They wrote:  

On the one hand, this is done with the objective of influencing others to gain 

rewards (e.g., make a positive impression on your future in-laws); on the other 

hand, it is driven by a wish to create an image that is consistent with one’s 
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personal identity (e.g., wearing a fashionable outfit in order to be perceived as 

young and trendy). …Usually, such a presentation is done through self-disclosure; 

that is, the conscious or unconscious revelation of personal information (e.g., 

thoughts, feelings, likes, dislikes) that is consistent with the image one would like 

to give. (p. 62) 

Applied to the context of social media, Kaplan and Haenlein clarified that blogs and 

social networking sites (e.g. Facebook) allow for more self-presentation/self-disclosure 

than collaborative projects (e.g. Wikipedia) and content communities (e.g. YouTube). As 

the literature shows, social media has also been classified into categories. According to 

Uidhilin (2013), there are those designed for personal networking (e.g. Facebook, 

Twitter, Google+, etc.), for media sharing (e.g. YouTube, Flickr, Instagram, etc.) and for 

social bookmarking (e.g. Delicious, Diigo, Pinterest, etc.).  

That social media is becoming increasingly significant is not surprising. As of 

September 2013, 73% of online adults (aged 18 and older) use a social networking site of 

some kind. This figure is based on survey from the Pew Research Center’s Internet & 

American Life Project (see Duggan & Smith, 2013), which also revealed that Facebook 

remains the dominant platform in number of users (71% of online adults). In contrast, 

there is also an increasing number of users (42% of online adults) who are now engaging 

in multiple platforms to communicate with their ‘friends’ and ‘followers’ (i.e. their 

network of contacts). In view of the social media ‘revolution’, Couros (2009) defended 

that “[online] social networks change just about everything” (video podcast), particularly 

the way people construct knowledge and interact with others.  
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For the purposes of the current research, the most interesting aspect of social 

media is the diversity of experiences it offers to minority language speakers, which also 

enables them to support their languages, and therefore their reality and own ways of 

‘reading the world’(Freire & Macedo, 1987). In this regard, Freire and Macedo explained 

that “reading the world always precedes reading the word, and reading the word implies 

continually reading the world” (p. 35). From my perspective, the authors’ philosophical 

and inspirational argument can be equally applied in the current context by suggesting 

that collaborative knowledge precedes (or should precede) static knowledge. To Clinton, 

Jenkins and McWilliams (2013), it also means that we are living in an age of 

participatory culture, “one in which everyday citizens have an expanded capacity to 

communicate and circulate their ideas, one in which networked communities can help 

shape our collective agendas” (p.7). In this assertion, the authors refer to different kinds 

of community that is worth discussing below.  

A New Concept of Community 

Social media also changes our notion of community. According to Cormack 

(2013), in this new era “we are moving away from the traditional sense of territoriality 

defined community” (p.258), organizing ourselves into communities of interest and 

occupation (e.g. research community, language community, etc.). Wenger (2006) made a 

similar point by defining what he called ‘communities of practice,’ which are “groups of 

people who share a concern or a passion for something they do and learn how to do it 

better as they interact regularly” (p. 1). The author further explained that not every 

community is a community of practice; the latter combines three core elements that 

should be developed in parallel. First of all, community of practice is identified by a 
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shared domain of interest. Second, members of this type of community should build 

relationships that enable them to learn from each other. In this respect, Wenger (2006) 

exemplified: “a website in itself is not a community of practice. Having the same job or 

the same title does not make for a community of practice unless members interact and 

learn together” (p. 2). Finally, the members of the community should also develop a 

shared repertoire of resources, that is, a shared practice (e.g. experiences, stories, tools, 

etc.), which “requires sustained mutual engagement over time” (Wenger et al., 2009, 

p.56). In other words, members of the community are required to learn together with 

enough continuity. Given that, Wenger et al.’s (2009) also acknowledged that technology 

seems to facilitate the experience of community, since “it creates new ‘community times’ 

that are unconstrained by schedules and time zones, and ‘communal spaces’ that do not 

depend on physical location (p. 56)”. Below, I further discuss the concept of communities 

of practice adapted to the digital world. 

The digital habitat. 

Wenger et al.’s (2009) study found that “communities of practice offer a useful 

perspective on technology because they are not defined by place or by personal 

characteristics, but by people’s potential to learn together” (p. 11). While Wenger-

Trayner (2011) acknowledged that social media may not offer all the features that a 

community of practice needs, it is my belief that they are habitats for minority language 

speakers to experience togetherness. According to Wenger et al. (2009), digital habitat 

“reflects the practices that members have developed to take advantage of the technology 

available and thus experience this technology as a ‘place’ for a community. A digital 
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habitat is first and foremost an experience of place enabled by technology” (p. 38). 

Wenger et al. have also drawn attention to the following:   

Social networking sites, and the technologies that drive them, provide the ability 

for individuals to make their identities visible to closed or open networks, and to 

seek connections with others—affording a basis for community formation. Many 

of these tools had their origins in social sites primarily focused on business or 

personal networking such as LinkedIn and Facebook. Experience has shown that 

finding shared affinity leads to community formation, and most of these sites now 

have group facilities. (p. 65) 

Couros (2009) exemplified a type of community formation by explaining how people 

create connections through online photo sharing; for instance, by posting an old 

photograph on Facebook, people begin to ‘tag’ it and identify other people in the photo, 

thereby linking them to other stories that were hitherto lost in that old photograph. In line 

with this idea, Jones (2013) says that the ‘virtual’ is now part of the ‘real’ by stating that 

“‘real neighbourhood life’ takes place in and alongside mediated communication” (p.67).  

Connecting without constraint. 

While talking about the increased networked and individualized world in which 

we are living, Wesch (2008) observed that “new forms of community create new forms 

of self-understanding” (video podcast). This is because online communities allow 

everyone to connect without constraint; everyone is freely creating and remixing stories. 

Wesch also noted that we are now celebrating new forms of empowerment in which 

everyone has a stronger voice and presence than never before. From my viewpoint, it is 
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also true for minority language speakers, who are now celebrating new possibilities for 

advocating for their languages.  

Convergence and Participatory Culture 

The presence of minority language speakers on the Internet is also seen as an 

expression of the so-called convergence culture, in which heightened levels of 

participation and interactivity are key elements (Jenkins, 2006). In this regard, Deuze 

(2006) asserted that convergence is what “blur the boundaries between media production 

and media consumption” (p. 268); it also means that “consumers are at the same time 

producers—prosumers” (Uribe-Jongbloed, 2013, p. 35), yet Uribe-Jongbloed further 

clarified that  

convergence as active participation has to be more than just the use of 

technological tools. It depends on how the given technologies available to a 

community are put to use by people at the receiving end of media messages to 

modify, adapt, negotiate and produce their own media output. (p. 36) 

In addition, the concept of media convergence is closely linked to the notion of 

participatory culture according to Jenkins, Clinton, Purushotma, Robison and Weigel’s 

(2006) study. They defined it as   

a culture with relatively low barriers to artistic expression and civic engagement, 

strong support for creating and sharing one’s creations, and some type of informal 

mentorship whereby what is known by the most experienced is passed along to 

novices. A participatory culture is also one in which members believe their 

contributions matter, and feel some degree of social connection with one another 

(at the least they care what other people think about what they have created). (p.3)  
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In sum, the new participatory culture emphasizes community involvement rather than 

simply individual expression. Jenkins et al. (2006) have also drawn attention to the ways 

many young people are engaging in this new culture. They actively participate through 

Affiliations - memberships, formal and informal, in online communities centered 

around various forms of media (such as Friendster, Facebook, message boards, 

metagaming, game clans, or MySpace).  

Expressions - producing new creative forms (such as digital sampling, skinning 

and modding, fan videomaking, fan fiction writing, zines, mash-ups).  

Collaborative Problem-solving - working together in teams, formal and informal, 

to complete tasks and develop new knowledge (such as through Wikipedia, 

alternative reality gaming, spoiling).  

Circulations - shaping the flow of media (such as podcasting, blogging). (p.8) 

In the context of the current research, the experiences of the selected participants reveal 

the ways they have taken advantage of the participatory nature of social media, inspiring 

others with whom they have connected.  

While I recognize the power of social media to increase the relevance and 

participation of minority languages in today’s (e-)society, I am aware that is difficult to 

change the imperialism of English and thus pretend that other languages will replace its 

growing universality (McWhorter, 2009), because hitherto there is no actual evidence 

proving this. For this reason, in the next section I draw attention to Castells’ (2001) 

notion of ‘counterpower’, which helps us better understand how participation in social 

media is considered a very powerful way to give voice to minority language speakers.   
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Concepts that Challenge the Dominance of English:                                  

Collaborative Power/Counterpower 

Based on Pandharipande’s (2002) analysis on the relationship between language 

and power, it is evident that English is the language of power in Regina, Canada, where 

the current research takes place. This is because English controls all the major public 

domains; therefore, it holds the highest position in the power hierarchy in comparison to 

Bengali, Ukrainian and Portuguese (minority languages under study) in the same context. 

In addition, Kinloch (2008) acknowledged that “other communicative forms/tongues are 

already deemed non-standard and unprivileged” (p. 88) in relation to English.  

In fact, the power of English might seem unchangeable, but it is important to 

think outside the box and start fighting against its dominance while exercising the power 

of questioning (see next section about Consciousness). In the same spirit, Royster, Scott 

and Straker (2008) began to speculate that “English is being protected, not from language 

endangerment or loss, but from losing its dominant status as a world language and the 

power and privileges that comes with such dominance” (p. 379). In this excerpt, the 

authors are referring to English-only advocates, who direct their efforts toward protecting 

and preserving the language. 

In the online context, Cunliffe (2007) acknowledged that “the imbalance in the 

relative power and authority of majority and minority languages is maintained on the 

Internet” (p. 139) and that it can be identified by the informal rules of the Web, where 

translation of posts into English is seen as acceptable because not everyone speaks a 

minority language. Furthermore, the author also highlighted that the lack of regulation of 
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the Internet and issues of media ownership have also been causes for concern to 

strengthen the use of minority languages in social media.  

As we look to the future and think of social media as a potential environment for 

empowering minority languages speakers, I suggest that we first reflect on the questions 

raised by Royster et al. (2008). They wrote:  

Will the coercive power of dominance [of English] continue to have the same 

force in the new world order? Would we be better off working toward 

collaborative powers [my emphasis] created in concert with the global 

community, rather than coercive powers created from a dominance stance on 

language? (p. 386) 

In light of the current research, a plausible answer to these questions is that minority 

language speakers are now able to exercise collaborative power, which “is generated 

through interaction with others” (Cummins, 2000, p. 254). Cummins further explained 

the effects of collaborative relations of power as follow: “the more empowered one 

individual or group becomes, the more is generated for others to share, as is the case 

when two people love each other or when we really connect with children we are 

teaching” (p.254). From my perspective, Cummins’ argument can be equally applied to 

social media, where individuals are in constant interaction and sharing, also using their 

languages creatively.  

As a response to the online dominance of English, I also suggest Castells’ (2001) 

concept of ‘counterpower’. The author provided the following definition: “counterpower 

is exercised in the network society by fighting to change the programs of specific 

networks and by the effort to disrupt the switches that reflect dominant interests and 
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replace them with alternative switches between networks” (p.773). The author further 

explained that once on the Internet, people can challenge corporate power and attempt to 

dismantle any form of authority. In my view, this is because the Internet allows for 

creative work which, in turn, supports the development and maintenance of minority 

languages. Besides, Castells (2011) observed: “this is why the rise of mass self-

communication [Internet-based media], which increases the ability of the audience to 

produce its (our) own messages, potentially challenges corporate control of 

communication and may change power relationships in the communication sphere” (p. 

783). Based on Castells’ (2011) network theory of power, I hope that minority language 

speakers and advocates can take full advantage of social media to challenge the common-

sense discourse that “you have to speak English”. In fact, it is not a matter of abandoning 

English, but valuing the mother tongue and advocating its use.  

In Transforming the World through Critical Consciousness:                                           

An Overview of Freire’s Philosophy 

 Freire’s idea of critical consciousness (‘conscientization’ in Freire’s terminology) 

is also of great worth for the current research. The Brazilian philosopher is among the 

most influential educators of the late 20
th

 century due to his work in support of the 

oppressed minorities.  

According to the Freirean thinking, consciousness sparks people’s motivation for 

social change. Freire (1998) further explained that the basic condition for consciousness 

is the idea of “man as a being who exists in and with the world” (p. 499), which follows 

the same principle of Williams’s (1977) definition of language. In other words, as 

language is integrated with reality, so is the concept of critical consciousness. Moreover, 
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as ‘conscious beings’, men are “able to achieve the complex operation of simultaneously 

transforming the world by their action and grasping and expressing the world’s reality in 

their creative language” (Freire, 1998, p. 499), which means that men creatively reflect 

and act upon their existence in the world.  

Praxis and Dialogue  

Based on Freire’s work (2005), ‘praxis’ is the “reflection and action upon the 

world in order to transform it” (p. 51). To him, the awakening of critical consciousness—

which occurs through a true praxis— enables minorities to be not only aware of their 

oppressive reality but also to act as “fully human[s], which is the right of every person 

and not only of the privileged few” (Yeasmin & Rahman, 2012, p. 14). In the context of 

the current research, minorities are ‘fully humans’ when they are able to actively 

participate in their realities; that is, they are ‘subjects’ (as a being in and with the world) 

rather than mere ‘objects’ of oppression (in the world).   

If critical consciousness cannot exist apart from praxis, nor can it be achieved 

without dialogue. This is the core of Freire’s thinking, which also understands the 

transformation of reality as a social process. As he clarified: “I engage in dialogue not 

necessarily because I like the other person. I engage in dialogue because I recognize the 

social and not merely the individualistic character of the process of knowing” (Freire & 

Macedo, 1995, p. 379). In this sense, dialogue is necessary to transform the world. It 

presupposes horizontal relationships between people and has the potential for wiping out 

any sort of oppressive force. Freire (2005) also pointed out:  

Some may think that to affirm dialogue—the encounter of women and men in the 

world in order to transform the world—is naively and subjectively idealistic.
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There is nothing, however, more real or concrete than people in the world and 

with the world, than humans with other humans—and some people against others, 

as oppressing and oppressed classes. (p. 129) 

Freire’s notion of dialogue expects to draw attention to fairer relationships between 

people. In sum, dialogue is simply an act of love; a humble encounter with others. 

Through dialogue, minorities can also regain their sense of humanity and thus overcome 

their oppressed condition (Yeasmin & Rahman, 2012). In this sense, Freire (2005) 

acknowledged: 

Who are better prepared than the oppressed to understand the terrible significance 

of an oppressive society? Who suffer the effects of oppression more than the 

oppressed? Who can better understand the necessity of liberation? They will not 

gain this liberation by chance but through the praxis of their quest for it, through 

their recognition of the necessity to fight for it. And this fight, because of the 

purpose given it by the oppressed, will actually constitute an act of love opposing 

the lovelessness which lies at the heart of the oppressors’ violence, lovelessness 

even when clothed in false generosity. (p. 45) 

Adapting this inspiring quote to the digital era, I believe that minority language speakers 

have started their struggle for liberation by engaging in new forms of dialogue, new ways 

of “getting together” that allows them to exercise collaborative power (Cummins, 2000) 

and connect with the world without constraints (Wesch, 2008).  

Freire’s Philosophy and the Digital Age 

Freire’s philosophy contributed to a paradigm shift in learning, in which we are 

invited to humanize the world.  Thus, in Freire’s transformative education process, 
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learning requires reading the world before the word (see Freire & Macedo, 1987). With 

this in mind, Yeasmin and Rahman (2012) pointed out that the digital era introduced 

different ‘texts’, that is, different literacies and ways to “construct knowledge, define and 

redefine representations and language use” (p. 12). The authors also went on to ponder 

that 

it is crucial in the current era of technological hype and cyber culture, where 

virtual worlds meet real worlds, to open up a space where we can raise questions 

about the meaning, usefulness and ways these new texts redefine space, time, 

knowledge, information, and politics. (p. 12)  

In this sense, as the rapid growth of Information and Communications Technology (ICT) 

has proven, the virtual world is this open space for questioning and for a solidarity 

encounter with people (also a characteristic of dialogue). In other words, the virtual world 

is becoming the natural habitat of human beings (Yeasmin & Rahman, 2012; Wenger et 

al. 2009). 

In the context of the current research, Freire’s philosophy certainly shapes my 

belief about the power of social media to heighten the position of minority language 

speakers (the oppressed) in today’s (e-)society. They are now, more than ever, able to 

boost their participation in the public sphere (Cunliffe, 2007), not to mention the 

possibilities they have to creatively use their languages in a variety of social media. 

Moreover, Cormack (2007b) stated:   

media seem most likely to encourage language use when they are strongly 

participative, strongly linked to communities (whether territorial or diasporic) of 
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language speakers, and when they can give people a reason for adopting, or 

asserting, the identity of being a minority language speaker. (p. 66) 

Although in the above excerpt Cormack is referring to the media in general, his assertion 

can be equally applied to the context of social media, since they are highly interactive and 

they also contribute to community formation (see Wenger et al., 2009). 

Finally, it is also important to bring to light Dołowy-Rybińska’s (2011) argument 

that we should remain “conscious of the fact that minority languages will not function in 

the future as they once did in the past (p. 122). The author also clarified that even “the 

attitude of the minority communities themselves to the issue of protecting their languages 

is changing” (p. 119) as a result of the changes in our world. To date, Dołowy-Rybińska’s 

research concludes that  

…they [minority languages] will serve as languages of artistic expression and 

above all as languages of the new forms of media. By the same token, they will 

become a kind of glue binding together virtual communities and real people for 

whom using the minority language is a source of prestige, distinction, a distinctive 

sign. (p. 122) 

Furthermore, the author acknowledged that although social networks form communities 

based on virtual contact, their impact extends beyond the virtual world. With this in 

mind, my research aims to navigate minority language speakers’ experiences of using 

social media as well as the ways they are experiencing it for language maintenance 

purposes.   
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CHAPTER THREE: THE RESEARCH DESIGN 

As I write about the methodology I chose for this study, memories of my long 

journey as a student come to my mind, and I specifically reflect on what I have learned 

from my experience of writing a bachelor’s thesis in Brazil. At the time I was preparing 

to graduate as a journalist, I was being faced with the challenge of writing my first 

research paper, which also required me to select a methodology for helping me answer 

my research questions. Although I successfully completed my final assignment by 

conducting discourse analysis, I remember feeling unhappy about the fact that there were 

no participants involved, and therefore there was no ‘dialogue’ between people and no 

transformation of reality in the Freirean sense (educational principles which also shapes 

my belief about what is to be ‘with the world’; see Freire, 1998). It is part of who I am to 

spend a lot of time with people, thereby listening to their stories and learning from them. 

This fact also justifies my career choice and, indeed, it shapes who I am and what I enjoy 

doing. In this regard, I agree with Hart (2012) that our values or beliefs (worldview) 

influence our choice of a research project, and consequently how we frame research 

questions related to real-life experience.   

My reflections on my past experiences as an undergraduate student in Brazil also 

led me back to my current situation as a graduate student/researcher in Canada. More 

specifically, I recall the beginning of this research project, when I was not certain which 

methodology to use. However, I kept in mind my desire to have deeper conversations 

with people and to imagine their future possibilities (Clandinin & Huber, in press). Over 

time I became aware of the different qualitative research designs, among which Narrative 

Inquiry was the most suitable for my research questions.  
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Narrative Inquiry: A Short Introduction 

What is it about narrative inquiry that led me to choose it as my research 

approach? To answer this question, I suggest the following explanation: 

Arguments for the development and use of narrative inquiry come out of a view 

of human experience in which humans, individually and socially, lead storied 

lives. … Story, in the current idiom, is a portal through which a person enters the 

world and by which his or her experience of the world is interpreted and made 

personally meaningful. …Narrative inquiry, the study of experience as story, then, 

is first and foremost a way of thinking about experience. (Connelly & Clandinin, 

2006, p. 477) 

In consonance with the authors’ statement, experience is a key term for my inquiry. Thus, 

I chose this methodology because of the potential of stories to reveal the uniqueness of 

people’s experiences; likewise, Cruikshank (2005) recognized the potential of stories, but 

“to make us re-evaluate situations we think we understand” (p. 79). It is also important to 

stress that Clandinin and Connelly’s (2000) view of narrative inquiry is much more than 

the act of looking for and listening to stories; to them, “narrative inquiry in the field is a 

form of living, a way of life” (p. 78) and life, according to the authors, “is filled with 

narrative fragments, enacted in storied moments of time and space, and reflected upon 

and understood in terms of narrative unities and discontinuities” (p. 17).  In sum, 

narrative inquiry not only valorizes people’s experiences in and with the world but also 

opens up possibilities for them to retell and relive their stories. In doing so, they 

transform themselves (personal growth) and the world.  
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The Three-Dimensional Narrative Inquiry Space 

Clandinin and Connelly (2000) have made a substantial contribution to the 

advancement of knowledge and dissemination of narrative inquiry in the field of 

education. However, their work has also been strongly influenced by the educational 

philosopher John Dewey, whose theory of experience is the basis for understanding what 

Clandinin and Connelly called three-dimensional narrative inquiry space (or narrative 

inquiry commonplaces). The authors created this metaphor to remind researchers of the 

importance to study (lived) experiences in connection with the notions of interaction, 

continuity and place.  

First and foremost, Clandinin and Connelly (2000) asserted that experiences are 

both personal and social (interactional dimension). One can also say that people 

experience an experience
1
 in two ways: inward and outward. On this subject, the authors 

explained: “By inward, we mean toward the internal conditions, such as feelings, hopes, 

aesthetic reactions, and moral dispositions. By outward, we mean toward the existential 

conditions, that is, the environment” (p. 50). Generally speaking, these are two avenues 

for thinking narrative inquiry. They serve to trigger the researcher’s sensitivity to 

personal and social issues which compose the stories being lived and told in the inquiry 

field.  

Clandinin and Connelly (2000), building on Dewey’s ideas, also described the 

second dimension of experience, namely, continuity:  

…the notion that experiences grow out of other experiences, and experiences lead 

to further experiences. Wherever one positions oneself  in that continuum—the 

                                                      
1
 It means to do research into an experience. See Clandinin and Connelly (2000, p. 50). 
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imagined now, some imagined past, or some imagined future —each point has a 

past experiential base and leads to an experiential future. (p. 2) 

With attention to continuity (placing people and things in the context of time), I had 

conversations with my study participants not only about their current experiences with 

social media but also about their starting point as social media users (past situation) and 

their imagined future as such. In fact, we traveled together back and forth in time and, in 

doing so, we spontaneously reflected upon specific moments of our lives as minority 

language speakers in Canada and active social media users (see Chapter Four for detailed 

description). Thus, narrative inquirers move backward and forward in time as they are 

seeking to understand life “as it is experienced in the here and now” as well as “it is 

experienced on a continuum” (Clandinin and Connelly, 2000, p. 19).  

Regarding the third dimension of narrative inquiry, the spatial context (place or 

sequences of places), Connelly and Clandinin (2006) defined: “By place we mean the 

specific concrete, physical, and topological boundaries of place where the inquiry and 

events take place. The key to this commonplace is the importance of recognizing that all 

events take place some place” (p. 480). It means that researchers need to think through 

the specificity of places as well as the impact of each place on the study. The authors also 

pointed out that “place may change as the inquiry delves into temporality” (p. 481). For 

instance, my participants and I have used social media long before our arrival in Regina, 

which illustrates that our past experiences of using social media were somehow related to 

the places where we lived. This, in turn, has affected our present context (place) as well 

as our choices of social networking sites and how we engage in them. As a result, not 

only one place but a sequence of places has shaped our stories about our social media 
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experiences and, indeed, it will continue to shape our lives as minority language speakers 

and social media users after the study is over (the idea of continuity). Clandinin and 

Huber (in press) stated that “inquiries conclude still in the midst of living and telling, 

reliving and retelling, the stories of the experiences that make up narrative inquirers’ and 

participants’ lives, both individual and social” (p. 10). Here, the authors draw attention to 

the significance of the ongoing temporality of experience, which is understood 

narratively.   

Finally, Clandinin (2013) acknowledged that engaging in narrative inquiry entails 

attending the three-dimensional narrative inquiry space simultaneously, and putting this 

into practice is, in part, “what distinguishes narrative inquiry from other methodologies” 

(p. 38). In earlier work, Clandinin and Connelly (2000) also noted that trying to keep all 

three commonplaces in mind—interaction, continuity and place—may seem like a 

forbidding task for the researcher; however, they believe that it is easier done than said. 

For this to happen, narrative inquirers need:  

to be aware of the details of place, of the nuanced warps in time, and of the 

complex shifts between personal and social observations and their relations. They 

need to do this for themselves and their participants and to be aware of the 

mutuality of the interaction. …A sensitive inquirer will spontaneously, almost 

without forethought, live these shifts in place and time and along with the 

personal and social. (p. 91) 

Clandinin and Connelly made it clear in the above statement that without the conceptual 

framework of the three-dimensional inquiry space, narrative inquiry would not be 

relational in all the ways that Dewey’s notion of experience indicates; that is, “it is 
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relational across time, places, and relationships” (Clandinin, 2013, p. 19). With respect to 

the latter, Clandinin and Connelly (2000) emphasized that the three-dimensional inquiry 

space helps understand not only the study participants’ experiences (experience as story) 

but also those of the researcher. In other words, I also play an important role in my 

narrative inquiry study as I discuss in the following section.  

Researcher-Participant Relationship 

 In the previous sections of this thesis, I did not discuss in detail the importance of 

the relationship between researcher and participants in narrative inquiry studies. Indeed, 

“relationship is key to what it is that narrative inquirers do” (Clandinin & Connelly, 2000, 

p. 189). It fosters dialogue between both sides involved in the study as Smadu (2007) 

pointed out: “in order to develop these relationships with the participant the narrative 

inquirer enters into a conversation that invokes a dialogue process with the participant to 

create a process of learning and knowing for both…” (p. 72). Thus, narrative inquirers 

work toward intimacy of relationship (Clandinin & Connelly, 2000), in which dialogue 

brings about praxis—action and reflection as a social process (Freire, 2005). 

Narrative inquiry, as the study of people in relation with people in relation (an 

experience of the experience), is also transformative. Clandinin and Connelly (2000) 

reached this conclusion based on their own experiences in undertaking narrative inquiry. 

They observed: 

We have helped make the world we find ourselves. We are not merely objective 

inquirers, people on the high road, who study a world lesser in quality than our 

moral temperament would have it, people who study a world we did not help 

create. On the contrary, we are complicit in the world we study. Being in this 
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world, we need to remake ourselves as well as offer up research understandings 

that could lead to a better world. (p. 61)   

In the present study, it means that I am involved in the participants’ stories in a way that I 

have something to say about their narratives of experience. I also have feelings and 

thoughts about the inquiry that I do not have to leave out of my research texts. Therefore, 

I am part of the phenomenon under study, working together with the participants in the 

negotiation of meaning. Connelly and Clandinin (1990) stated that the interactional 

process between researcher and participants is at the core of narrative inquiry studies.  In 

their words,  

narrative inquiry is, however, a process of collaboration involving mutual 

storytelling and restory-ing as the research proceeds. In the process of beginning 

to live the shared story of narrative inquiry, the researcher needs to be aware of 

constructing a relationship in which both voices are heard. (p. 4) 

The above description emphasizes a relationship that is akin to friendship. In this way, 

both researcher and practitioners feel cared for and have a voice with which they 

compose stories of empowerment. 

To illustrate how I see my relationship with the study participants, I reflect back 

on my years of secondary school when my Portuguese and Brazilian literature teacher 

used to give me books to read. Quite often, my homework was to engage in the writer’s 

story in a way that I could imagine myself as one of the main characters of the book. I 

needed to reinvent the plot and write a new story based on my own life experiences and 

the impact of the particular novel on me. In the present time, I find myself in a similar 

situation, in which my participants’ narratives inspire me to write about my own 
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experiences of using social media. The difference now is that the main characters (my 

participants) and their stories are not fixed in a book as they were in the novels I read in 

my years of high school; rather, they are constantly changing.   

In contrast to the previous scenario where I solely read stories, in this study I have 

face-to-face conversations with my participants. While interacting with them, I imagined 

the different types of field texts I could use to reconstruct our field experience. To clarify, 

the notion of field texts (e.g. transcripts of conversations, field notes, photographs, 

journal records) expresses the diverse possibilities to represent stories. In Clandinin’s 

(2013) description,  “field texts are co-compositions that are reflective of the experiences 

of researchers and participants, and they need to be understood as such—that is, as telling 

and showing those aspects of experience that the relationship allows” (p. 46).  

To conclude this topic, narrative inquiry captures the openness of experience and 

gives imaginative possibilities for me and for my participants to live, tell, retell, and 

relive our stories (Clandinin, 2013). This is because it “is situated in relationships and in 

community, and it attends to notions of expertise and knowing in relational and 

participatory ways” (Clandinin, 2013, p. 13). Below, I describe my study in details.  

The Study 

My study is a narrative inquiry of the lives of two minority language speakers 

who are active social media users and of my own story. Specifically, I dialogued with the 

selected participants to gain a picture of their experiences of using social media (i.e. to 

know what these experiences are, which indicates my first research question) and thereby 

answer a second question, namely, in what ways do the participants’ experiences with 

social media support the maintenance of their languages? Moreover, since the minority 
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status of a language is also context-dependent, it is important to clarify that my study 

involves languages which are considered minority in the context of Canada. Next, I 

describe in detail how I selected my participants, collected data and presented the 

narrative text. 

Selection Procedures 

My primary goal was to identify two minority language speakers who were 

motivated to share their experiences of using social media that could potentially support 

the maintenance of their languages, including situations in which they may partially use 

social media in a ‘shared language’, that is, English (Lacour et al., 2013). Regarding the 

number of participants, I limited it to two people, which helped me explore their stories 

in detail and keep the research data manageable. 

The selection of my participants focused on four criteria: First, I looked for people 

in the same age group as me (in their twenties or early thirties) but from different 

backgrounds (different first languages) to create a sense of diversity and to allow me to 

make some comparisons and contrasts with my own experiences. I would also like to 

make it clear that I did not look for participants from different gender groups; therefore, 

participants were not purposefully selected as male or female minority language speakers. 

Second, it was important that my participants were using social media platforms on a 

regular basis to match my research interest. Third, for reasons of convenience, my 

preference was that my participants were from the province of Saskatchewan, where I 

obtained ethics approval (Appendix A). This criterion allowed me to have face-to-face 

conversations with them, which helped me build a deeper researcher-participant 

relationship. Fourth, it was essential my participants were able to communicate well in 
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English (language of the current research), even though I wish I could speak in their 

languages to provide a better interpretation of their inward and outward expressions 

(Clandinin & Connelly, 2000).  

Invitation to participants. 

Potential participants were invited through social media queries and 

recommendation from fellow university students. At first, I posted short messages on my 

Twitter page and on Facebook groups/pages related to international students living in 

Regina and the provincial cultural organization for heritage languages. Since these 

attempts were not successful, I decided to post an advertisement on Kijiji. Although the 

latter had over 200 visits, no one replied showing interest in participating. Finally, it was 

through conversations with my colleagues about my research topic that I received 

recommendations for potential participants. In this case, my colleagues acted as 

mediators so that I could get in touch with the prospective participants and make sure that 

they would meet the research criteria outlined above. Thus, I started exchanging 

messages with them on Facebook and, shortly after, I scheduled my first meeting with 

each of my two selected participants.  

Data Collection 

 The two selected minority language speakers were informed that their main role 

in the research was to tell the story of their experiences of using social media in their own 

way, also articulating how they see those experiences helping the maintenance of their 

languages. They were also informed that data collection would mainly occur through 

personal, confidential and digitally recorded interviews. Clandinin and Connelly (2000) 

stated that interview is “a widely used method of creating field texts” (p. 110). The 
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authors also pointed out that it often turns into a form of conversation when the 

researcher and the participants have a more intimate participatory relationship. Actually, 

that was what happened between my participants and me. Our first meeting was supposed 

to be approximately 60 to 90 minutes long; however, I was committed to get to know 

them, showing interest in their stories without rushing the conversation to come to its 

end. Consequently, it took us a little longer (around 120 minutes) to get comfortable with 

each other and also for me to explain the nature of the study before focusing specifically 

on my research questions. I also prepared a number of guiding questions (see Appendix B 

for interviewing guide) with which to begin our conversations and keep us in the right 

direction. However, my intention was to give the participants freedom to talk about what 

they felt was important concerning their experiences of using social media.  

It is also important to point out that I kept in touch with the selected minority 

language speakers throughout the development of the research. I had two meetings with 

one of them and three with the other, always in a location of their choice. In addition, 

other informal conversations took place on Facebook. I found it to be the best way to 

keep the participants updated about every phase of the research and to work with them on 

the interview transcripts. Together, we also negotiated other types of field texts that 

would be relevant for composing the written narrative of their experiences such as social 

media posts, photographs, and post-interview reflections. Thus, the data comes from 

multiple sources, including my own memories, journal records and field notes (Appendix 

C). The participants also agreed to write down some of their feelings and thoughts about 

the inquiry and they shared them with me (See Chapter Four for participants’ post-



41 
 

interview reflections). My intention was to interweave these various field texts in order to 

construct a story of minority language speakers’ experiences of using social media. 

On The Way to Compose Our Narratives: The Search for Form  

Based on the work of Clandinin and Connelly (2000), the selected field texts were 

positioned within the three-dimensional narrative inquiry space. In other words, I fit them 

together into an overall narrative text that at once looks backward, forward, inward and 

outward. Furthermore, each field text also has its own narrative qualities, which I 

emphasize by the way I chose to (re)present the stories; that is, I created individual 

sections devoted to the participants’ narratives of experiences, making visible their (our) 

peculiarities as well as their (our) commonalities as social media users over time. These 

individual sections in Chapter Four also respect my participants’ ways of telling their 

stories and contextualizing their own experiences of using social media, which resulted in 

long excerpts from the conversations we had in the field. Narrative inquiry studies often 

use long excerpts, which in my case I believe that they better captured my participants’ 

voice and their interpretation of the research questions.  

As the researcher, I also tell my stories and write about the relationship I 

developed with the participants. In fact, I am there, in the midst of a three dimensional 

narrative inquiry space, as Clandinin and Connelly (2000) pointed out: “[narrative 

inquirers are] always located somewhere along the dimensions of time, place, the 

personal and the social” (p.144). The authors also noted that narrative inquirers 

experience tension in the process of composing stories: 

Part of the narrative inquirer’s doubts come from understanding the need to write 

about people, places, and things as becoming rather than being. Their task is not 
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so much to say that people, places and things are this way or that way but that 

they have a narrative history and are moving forward. The narrative research text 

is fundamentally a temporal text—about what has been, what is now, and what is 

becoming. (p. 145) 

In this study, it is noteworthy that I lived the tension between caring for my participants 

(and the uniqueness of their experiences) and maintaining the formalities of a research. 

Besides, in seeking a research text form for my master’s thesis, I also took into account 

Clandinin and Connelly’s (2000) metaphor of a soup. Like the soup, my research text is 

filled with different ingredients in different proportions. It is composed with narrative, 

description and argument elements, which are all essential pieces of a text called 

narrative inquiry. Another necessary feature of narrative texts is the container in which 

the soup is laid out (Clandinin & Connelly, 2000). It means that the specifications of a 

master’s thesis (the container) also shaped my work (e.g., organization of chapters, length 

of study, number of participants, and the like).  

Finally, I start Chapter Four by placing myself within my first experience in the 

field as a narrative inquirer. As with my participants, my own narratives of experience 

with social media begin with a post-interview reflection, in which I express how I felt 

when listening to my first participant’s story. Then, I travel back in time to frame my 

early use of social media in Brazil, where I only spoke in Portuguese. In fact, my past 

experiences also frame my present situation (where I am immersed in an English 

speaking country) and point to my future possibilities as a minority language speaker in 

social media. With respect to my participants, I also took them, individually, across time, 

situating their experiences within place and within the personal-social dimension. 



43 
 

Moreover, their narratives also include words in their native languages (with their 

English translations) so as to honor their voices, thus empowering their mother tongues.  

In telling our stories, I hope to offer insights into the experiences of minority 

languages speakers of using social media, describing them in detail: their specificities and 

commonalities. It will also become clearer how their (our) social media experiences 

support the maintenance of their (our) languages.  

Introducing the Participants 

John and Kelly are the pseudonyms chosen for the two minority language 

speakers I selected for the current research. Both of them are graduate students in Regina 

and their mother tongues are Bengali (or Bangla) and Ukrainian, respectively. Below, I 

provide a brief description of each of the research participants. 

John 

I met John, who is 31 years old, for the first time in early December 2013 at a 

coffee shop in Regina. He picked the place and we had a great conversation about his life 

story and the research questions. He told me that he is originally from the eastern part of 

Bangladesh, but also lived in South Korea for three years to take his master’s degree. It 

was 2011 when he decided to move to the province of Saskatchewan to further his studies 

in a PhD program.  

Apart from his mother tongue, John also speaks and writes well in English, which 

is the language of power in most higher education institutions in Bangladesh, because of 

colonization. According to him, if a person does not have good knowledge of English, it 

is hard to find a job in his home country. John has also learned some Korean and Hindi, 

but mostly for oral communication purposes.  
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With respect to social media, he has been an active user since 2007. For instance, 

Facebook, Bangla blogs, YouTube, and Twitter are among the online social networks he 

uses most. Indeed, social media has played a big role in his life as I describe in Chapter 

Four and discuss in Chapter Five. For now, I can say that he has a passion for his culture 

and language that is easily identified in his personal experiences with social media.   

Kelly 

Like with John, I met Kelly in early December 2013 for our first interview. She 

decided to meet me up at the university, where she had so much to share about her social 

media experiences. Kelly is 24 years old and is originally from Ivano-Frankivsk region, 

located in western Ukraine.  

Regarding her knowledge of other languages, she is fluent in English and Russian, 

but can also understand Polish. Furthermore, Kelly told me that she has been trying to 

learn French and Spanish, an attitude that reflects her passion for learning.  

Like John, she is a traveler and loves new experiences. After finishing her 

bachelor degree in Ukraine, she had the opportunity to work in China for six months, 

returning home at the end of her internship program. At that time, Kelly was already 

thinking of going abroad again, but this time to further her studies in a master’s degree 

program. She picked Canada for her next overseas adventure and, since January 2013, 

she is a temporary resident in the country.  

With regard to social media, Kelly has been an active user since 2007. She told 

me that she often uses a Ukrainian/Russian social networking website called VK, but also 

enjoys the adventures of using Skype and Facebook. In the next chapter, I describe her 

stories of experience with social media in detail but, generally speaking, I can say that 



45 
 

social media has played an important role in her life as a minority language speaker in 

Canada, especially after the recent outbreak of a political crisis in her country (in 

November 2013). In this case, social media has served as a way to express and spread her 

feelings and thoughts about the situation in her country in her own language.  

Ethical Considerations 

 I obtained the written informed consent of the participants in my first meeting 

with each of them (Appendix D), before starting to gather the research data. At that time, 

I also provided the participants with a letter of invitation, which explained the purpose of 

the study. 

 To try to protect the participants’ anonymity and confidentiality, I have changed 

their names and deleted any information that may lead to the disclosure of their identities. 

I also assured that they remained anonymous to each other.  

It is also important to note that their participation in the research was voluntary 

and, for this reason, I informed them about their right to withdraw from the study at any 

time. During the writing process of the thesis, I also checked with them regularly to 

validate the information they had shared with me, negotiating texts and ways to be 

helpful to them (Clandinin, 2013). They also had the opportunity to access both the draft 

and the completed thesis.   
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CHAPTER FOUR: STORIES FROM THE FIELD 

My Narrative 

I start my story with a feeling of uncertainty, or some sort of tension that makes 

me doubt my own experiences with social media as a minority language speaker. After 

listening and reading my participants’ stories so many times in order to construct our 

shared story, I question if my experiences are somehow connected to theirs, since they 

seem to be more involved with their culture and language than I am with mine at this 

point. Then, I recall my early assertions that our experiences in and with the world are 

unique, thus my participants and I engage in social media differently, even though we 

live in the same condition of minority language speakers in a faraway, cold land of 

Canada. 

As I try to find my place within the inquiry space, I also remember my 

motivations for conducting this research. A part of me wanted to understand how my 

experiences with social media have helped maintain my native language and cultural 

roots wherever I go. In this regard, I knew from experience that social media was the best 

way to connect with my family and friends in Brazil and still feel part of their daily lives 

regardless the distance that separates us. In contrast, another part of me seemed to be in 

transition between cultures, between Portuguese and English languages, a fact that I 

began to clearly realize while I was talking to my participants and learning from their 

stories of experience. Below, I share my reflections on the time I spent with John in the 

field (Figure 1):  
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December 9, 2013 

While he takes advantage of social media to connect with his culture 

and language, I feel I am in the middle of nowhere.  

I am lost!  

My feelings are lost!  

Who I am in this new world is lost, or perhaps I am between two 

worlds.  

Am I still connected to my culture and language as I was?  

Am I becoming a Canadian-English speaker somehow? 

At this point, I am waking up to the fact that I am speaking and 

writing more in English. For this reason, I feel sad. I feel sad because I 

realized that, as my participant, I want to maintain my heritage 

language.  

Portuguese speaker is who I am, and I don’t want to disconnect from it.  

I miss it and 

I need to fight for it!  

In fact, social media is the only way I have to connect with my people. 

But I don’t feel “alive” as my participant does in this new and virtual 

world.  

I have been quiet… 

There is a silence that speaks within me, but finds difficulty to speak 

online. 

My inner disturbance speaks: “I should use social media to protect and 

maintain my cultural and linguistic heritage”.  

I confess I have so many ideas and projects in my mind, 

NOT IN THE PHYSICAL FORM, NOT IN THE VIRTUAL, BUT IN MY MIND; 

Ideas that would certainly impact, teach, and help others.  

Indeed, when I release those ideas lost within me, I get excited about it! 

 Figure 1. Reflections on my conversation with John written on a piece of paper. 

 

After that evening at the coffee shop, talking with John for the first time, I went 

straight home and started writing these feelings down using pen and paper. I felt like our 

dialogue provoked in me a sense of appreciation for my culture and language that was 

somehow fading away. From that moment on, I was more attentive to my social media 
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activities. I wanted to travel backward and forward in time to better understand my own 

experiences with social media as a current minority language speaker in Regina. 

My Early Beginnings 

As my participants, I have never stopped to really think about my experiences 

with social media prior to this research. It is a natural environment for us, Generation Y, 

who use it on a daily basis to share our thoughts and ideas. However, as I travel back in 

time, I remember Orkut: a social networking website that became very popular in Brazil. 

I joined it in early 2008, when I still did not speak or write in English but only in 

Portuguese. It was certainly a fun experience! I used to poke around to see what people 

were up to as well as to share my photos, videos, and engage in virtual communities of 

interest. Indeed, I had a lot more freedom on Orkut than I have today on Facebook. I 

remember posting whatever I wanted without worrying about grammatical errors (form) 

or what people would think about my writings (content), even though I was already a 

journalist. Today, I know that my participation in social media is also my new ‘business 

card’; it is a way of telling my story not only to my friends and acquaintances but also to 

strangers.   

Moving Forward 

When I moved to Canada in 2010, my days as an Orkut user were numbered. That 

year I started using a variety of other social media platforms such as Skype, Facebook, 

Twitter and YouTube. I wanted to connect with the world and not only with Brazilians in 

Brazil. I was living in a country so different from mine that I also needed to find ways to 

connect with others and find a social circle to fit in. Interestingly, my first reaction was to 

use social media to search for Brazilians living in Canada, because I knew I could learn 
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from them and I would not miss home too much. As I was settling down in Toronto, 

where I used to live, I was also diversifying my offline and online networks. My English 

was getting better, which helped me make new friends from different parts of the world. 

At that time, I knew that practicing English was essential for my career goals, but 

maintaining ties with my language and culture was what gave me identity in the midst of 

that multicultural city.  

I can say that, so many times social media was what brought my world closer to 

me. When I was feeling homesick, it became my remedy. It was also the support and love 

of my family through Skype chats and Facebook posts (see Figures 2 and 3) that made 

my days more colorful. 

  

 

 

 

 

Figure 2. Skype chat with my family, also shared on Facebook. 

Translation: “My loves!” 
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My participant John told me that social media function as a second window for him, and I 

can also use his metaphor to explain my experiences with social media, as the figures 

above indicate. In this sense, social media has been a window through which I can see 

how my family and friends have been in Brazil. It also works the other way around: it is 

very important for them to see me through this same window and make sure I am 

enjoying my journey abroad.  

Another fact is that I knew I had to get away from Brazil to get ‘closer’ to my 

family and friends in a more meaningful way. Being immersed in another country would 

also help me give more value to my own culture and language. For instance, Figures 4 

and 5 illustrate how social media has facilitated the expression of my feelings through 

Figure 3. My nephew’s birthday party, where he held 

my picture. Translation: “To you, auntie” 
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Figure 5. Video created for my father’s birthday and shared on 

Dailymotion. Translation: “My father”.  

video and other artworks that I have especially created to share with my family during 

these years in Canada. 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

Figure 4. Artwork created in 2010 and shared on Facebook to thank my family for my trip to 

Canada. Translation: “This is the national symbol of Canada and also the symbol of a ‘new leaf’ 

in my life, far from everyone I love, but very close to myself. Thank you for the opportunity to 

grow” 
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My use of social media also goes beyond a way to simply connect with my family 

and friends. It has not only increased my opportunities for leisure (e.g. watch videos, read 

news stories, stay up-to-date on latest trends and upcoming events) but it has also allowed 

me to create pages (e.g. Brasileiros em Regina), join groups (e.g. Brasil em University of 

Regina) and actions related to my country. For instance, in mid-2013, Brazilians activists 

created the hashtags #ChangeBrazil and #MudaBrasil (Portuguese) to speak out against 

injustice and corruption in our country. The movement was triggered by the increase in 

bus fare, which led millions of Brazilians to protest on the streets and through social 

media.  

 

 

 

 

 

 

 

 

 

 

 

 

My thought at that time was that if it was not for social media, I would not be able to 

contribute to that protest—one of the largest demonstrations in my country in over 20 

years. For the first time, I was experiencing social media as my first source of 

Figure 6. Social media users went to the streets in Brazil to fight against the 

increase in bus fare. Translation: “We are the social media”.  Source:  

http://www.facebook.com/MelhoresCartazesEmProtesto 
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Figure 7.  My tweets in English and Portuguese in support of the 

#ChangeBrazil/ #MudaBrasil movement. Translation: “Demonstrators 

protest singing the national anthem on the subway station”. 

Figure 8.  My Facebook posts during the #ChangeBrazil/ #MudaBrasil 

movement. Translation: “Yes, I live abroad… and I support the protests!” 

information. I felt as though I no longer needed to rely on the TV News to find out what 

was happening in Brazil. I was using my twitter and Facebook accounts to help engage 

the world in the #ChangeBrazil/ #MudaBrasil movement (see Figures 7 and 8) and I felt 

so good about it. 
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As I describe the way I connected with the situation in my country, Kelly’s stories 

come to mind. When we had our first conversation, she told me about the rallies taking 

place in her country and how she and her friends were trying to play a role in the political 

protests in Ukraine while in Canada. As with her experiences, social media made me feel 

as though I was in my country, when in fact I was in Regina. Furthermore, I still find 

myself amazed by how social networks were uniting my people regardless of distance. I 

also imagine how Kelly felt about the impact of social media on the protests that occurred 

in her country. My participant John also told me that social media is a powerful channel 

to demonstrate support for causes related to his country, and his stories certainly renewed 

my energies and interest in the current research. 

Reflections: Stepping Into the Future 

My dialogue with John and Kelly brought back so many memories of things I 

shared and wrote on social media. My Facebook timeline allowed me to relive those 

experiences, making me shed tears sometimes. It also brought me back to the present, 

where I am discovering new possibilities to use social media to connect with my 

language and culture based on what I have learned from my participants in the field. In 

fact, our conversations helped me realize that, there have been very few opportunities for 

me to use my language in face-to-face interactions. Thus, social media has become my 

‘buddy’ and a way to connect with my cultural and linguistic roots on an hourly basis. 

For the time being, I interrupt my story to live, tell, relive and retell my 

participants’ stories. In doing so, I also hope to impact others who use social media as a 

way to maintain and develop their mother tongues.  
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To start with, I open my journal again to share another piece of reflection in 

which I wrote: “I am involved in composing my stories with theirs… letting my thoughts 

flow. I confess my thoughts are unlimited, but my writing is limited by the language 

[English] I do not master” (journal entry, February 28, 2014). When I wrote about these 

sentiments while reflecting on some readings, I was feeling so limited in my ability to 

reconstruct my participants’ stories in English. They also felt the same way when telling 

me about certain aspects of their experiences. There was a question that seemed to be 

guiding the organization of our thoughts and ideas, namely, ‘How would I say that in 

English?’. For instance, when I requested John to reflect on and write about our 

conversation, he asked me if his composition needed to be in English. My response was 

that the choice was his, even though I knew I would have to translate it in case he decided 

to write in Bengali (for research purposes). Concerning the likely translation of his 

writing, John replied:  “It would not give you the same meaning though [laughs]” 

(conversation, December 9, 2013). 

John’s Story 

 John described his initial feelings about his participation in the research as he 

reflected in his journal after our conversation at the coffee shop. He wrote a short story in 

his own language (Figure 9), giving details of our field experience such as descriptions of 

place, time and an account of my feelings of uncertainty as the researcher-participant, 

sentiments which I shared with him and in My Narrative (previous section).  
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As per my request, he translated this post-interview reflection that he posted on Facebook 

into English (for research purposes) as shown below:   

Some girls are chatting loudly beside us. I have finished half of my coffee before 

we could start the conversation. A Brazilian friend, Marcelle, is doing some 

Figure 9. John’s short story in Bengali was publicly posted on Facebook 
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research on social media, who herself was a journalist before moving to Canada to 

study. I think she selected me as her participant because I write in my own 

language on Facebook and on other social media.  

We met in a coffee shop nearby our home. At first, we started our conversation 

with some formal questions and answers. She seems like not much interested in 

this research and I think she is somehow regretting for choosing this topic. After a 

while, she asked me: “Is there any impact of your online activity in your real 

life?” She is probably done with her questions.  

“Wait, let me show you some photos”, I said. Then, I took my phone and showed 

her some photos of the ‘Shahbagh Movement’ in Dhaka (Bangladesh) and of the 

Shahbagh Movement in Regina. I told her, “these people in these pictures, 

thousands of us, we are all together because of our online activity”.  

She seems like more interested now, and she checks her recorder to see whether it 

is recording right or not. She started asking me questions, a lot of questions about 

those photos.  

I told her, “let me start with our country’s history. I need a pen and a paper”. I 

draw a timeline, starting from 1952 to 1971, our history, 3 million martyrs, 

200,000 rapes, rajakars, al badars, 1975, the  murder of Sheikh Mujibur Rahman, 

army rule, democracy, culture, religion, crime tribunal, our movement, verdict 

and etc.  

Our ‘one-hour coffee meeting’ took three hours. I hope she now knows what the 

impacts of our online activity are. She was saying that she is more interested in 

the topic now. She said that she is going to write about it and we might need to 

meet again.  

We hugged each other and said good bye for that day. I don’t know how much I 

really helped her, but I am happy to share our movement stories with someone. 

Next time when we meet, I will tell her that ‘Rajakar Kader Mollah’ is finally 

hanged, and that is because of our movement.  

Long live Shahbagh! (reflective writing, December 12, 2013) 

John’s short story briefly describes our interaction at the coffee shop. Yet, our 

conversation explored his experiences with social media in depth.  

A Beginning 

John began his story by telling me in detail how he got introduced to Facebook— 

the social networking website he decided to focus on. He also explained how it slowly 

became part of his daily routine, even more after he left home to live abroad.  
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It was in 2007 when I first got introduced to Facebook. At that time, Facebook 

was not that developed, so I used to blog instead, a Bengali blog. Back then, we 

didn’t have a very good blog, but we could write in our own language. Later, I 

think in 2008, when I was in Korea, they developed the Facebook system and I 

remember using Facebook notes, so I started writing notes [laughs]. First in 

English, of course, because I could not write in Bengali on Facebook at that time. 

Later, in 2008, they introduced Facebook in different languages… 

At that time you couldn’t do many things on Facebook. You would have a profile, 

your name, and bla, bla, bla. It was like opening a personal website, something 

like that. So, my friend suggested me to open one and I did it, but slowly. Like, I 

could see people’s updates, and they were posting photos and whatever they were 

doing. So, slowly, I got in touch. It took me 3 to 4 months to really get adapted to 

it. Still, like, when I was in Bangladesh I didn’t use it that much, because the 

friends I met, we didn’t need to talk on Facebook. We used to talk by phone or we 

used to meet up. I really started using Facebook when I was in South Korea, since 

February 2008. I went to South Korea to take my Master’s degree. Facebook was 

like a second window for me. I could see what my friends were doing. At that 

time I really started using it because I couldn’t talk to them every day, but I could 

see their updates and what they were doing, and they could see what I was doing, 

and we could chat sometimes. So, before we were used to email each other, but 

Facebook is more live. That’s how I started using Facebook, but now I use it more 

as a blog. (conversation, December 9, 2013) 

 

I still remember John’s expression when he told me that he likes writing in his 

own language on social media. He seemed so enthusiastic about the fact that he is now 

able to reach a larger audience on Facebook. Although he still has a personal blog where 

he occasionally writes short stories in Bengali, he explained that Facebook is better for 

expressing whatever he is thinking at the moment. John also described when he prefers 

writing in English. 

I used to write in a Bangla blog. It was fun. You write about something, you 

receive comments directly on that, you can discuss on there. It was just fun! The 

problem was that we didn’t have that many readers on the blog. On Facebook, if I 

post something, there are more audience. It is not only people from my country. 

There are people from different countries. It is not like I always write in Bangla, 

because sometimes I also write in English. When I want to talk to other people 

that don’t understand Bangla, then I use English. (conversation, December 9, 

2013) 
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During our conversation, John also emphasized that a very small part of his online 

activities involves English. He naturally and quite intentionally uses his mother tongue 

most of the time.  

For blogging I’m more comfortable with using my own language. That is for 

writing, because of the emotions, and I can express myself more clearly. In 

English, I can’t because of my limitations. When I want to share my own feelings 

with my friends I will write in Bangla. … 

I think 90% of the time I write in Bangla. Sometimes, when I want to write 

something about Regina or the university, or Canada, or concerning my Canadian 

friends too, I will write in English. It is not that my Bangladeshi friends don’t 

understand English, they do, but they are also like me. They are more comfortable 

with Bangla than English. English is our second language not our first. We don’t 

use English that much. (conversation, December 9, 2013) 

 

I then asked John to explain how Facebook is currently affecting his life and the 

use of his language wherever he goes. The question also reminded him of the need to use 

software to write in Bengali on computers abroad.  

So, what happened is that Facebook replaced my email, at least my personal 

email, and replaced my blogging. Facebook is kind of a mix environment where 

you do everything, whatever you agree. …  

I think I log in at least 3 to 4 times a day. Sometimes, I use it for hours when I am 

writing something. So, it is kind of part of my life. I have to do it! When I have 

nothing to do, then I go on Facebook [laughs]. … 

Not only on Facebook, but on the Internet whenever you want to write in Bangla, 

you have to use third-party software to do it. For us, we have software that you 

can download for free. But nowadays you can write directly on Facebook and the 

software will convert it automatically. In Bangladesh, we have Bangla keyboards 

but not here. (conversation, December 9, 2013) 

 

Regarding the topic of his posts, John and I engaged in meaningful conversations 

about his interest in writing about the educational system, other countries’ custom and 

culture, religion, environmental issues, and the like. He has also used social media for 

civic and political purposes, which once caused Bangladeshi media representatives to 

dislike his ideas. John’s perception of freedom of expression provides a sense of how he 

felt when it was taken away from him. 
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When you are expressing your opinion or writing about good or bad things, there 

are people who will not support it. So, I used to write in other Bangla blogs 

before, and there were some situations where they didn’t like my writings, and 

they banned me. So, this kind of situation happened. They didn’t allow me to 

write there because they didn’t like my ideas. I am not that religious, so if I write 

something about religion, for example, if I say that something happened because 

people are too much attached to religion... what I am saying is that people can 

misuse religion. They will interpret it in their way. I don’t follow religion but I 

don’t say it is bad, because it is up to the people. … 

There are like two parties in our country. So, sometimes you write something that 

will go against both of the parties, so both of the parties’ people will hate you. 

Sometimes it will go for one party and the other party will hate you. Even among 

the people, the reader of the blog, they will also do this kind of stuff. But, the 

good thing about Facebook is that they can’t ban me. If you like me, you can like 

it and you can share it, you can comment on it, but you cannot stop me like that. 

That’s a good thing, because you don’t own Facebook. This is another reason why 

I’m using Facebook. If you don’t like what I’m saying, you can report, but you 

have to show your point of view from a logic explanation. But when you write in 

Bangladesh or in Bangla blogs, they have this power to remove you if they don’t 

like you. (conversation, December 9, 2013) 

 

John advocates open communication and knowledge sharing in social media. His 

Facebook posts are mostly public to allow collaboration. In this part of his story, he 

illustrated why he believes in the idea of openness and the occasions on which he prefers 

sharing his writings only with his close friends.  

Anyone can see my posts and comment in there [Facebook]. There are few things 

I don’t want to share publicly. In that case, I will share only with friends. … 

Like I said, I write about politics and what is going on in Bangladesh and what we 

should do. So, my friends and I have similar ideas. It is not so important that I 

share my ideas with them, because they already know and they think like me. But 

I don’t know how other people would take it.  

Let’s suppose that I’m posting something about the educational system. My 

friends already know me because they think like me, but if I post it publicly, it 

goes public. Maybe thousand people would see my post and some of them really 

have an opinion about it and some of them would even correct me if I am wrong. I 

think if I say something of common interest, it should be open for all. I’m not 

talking about my personal life here. I’m talking about our country. I’m talking 

about my language or culture. So, there are participants who are not like me and 

who are not my friends. So they have some opinions and they should be able to 

express it. (conversation, December 9, 2013) 
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John also acknowledged the value of ‘being an open person’, which he sees as 

contributing to his own growth as a social media user.  

The opinion I have right now is not actually my opinion. In six years (I’m active 

for six years), I’ve seen a lot of people’s opinions, lots of different people who I 

didn’t know before. Like, I don’t know people but I’m familiar with their 

writings. If I was not that open, if I didn’t follow those open people, I couldn’t 

change myself. (conversation, December 9, 2013) 

 

Many Stories to Tell, But One to Remember 

The story that John is about to tell could be seen as a mere historical account that 

somehow he brings to mind, of an event in the past on which he reflects with both 

upsetting and comforting memories. However, John’s narrative intention is to bring into 

the present what he has accomplished through social media in matters relating to his 

country, his people, and his language. It was through the dialogue we had in the field that 

I was able to capture his intention to travel backward in time to give a full explanation of 

why he has engaged in online communities and how it has changed his world.   

…when we were fighting for our independence, there were some people, 1% of 

our people, who were not supporting our independence. What they used to do is to 

help the Pakistani army to kill Bangladeshi people. I don’t know if you are 

familiar with this or not, but we lost 3 million people within 9 months. 3 million! 

… So, after the war, when we got the independence, our leader Mujib said: “OK, 

this 1% of people killed us, but they are our people. Let’s punish some of them”. 

They were about 10 thousand. Let’s say that he punished a hundred of them and 

released the remaining 9900 people. He didn’t actually release them, but he gave 

them short-term punishments. But what happened was that the remaining guys 

had some people in our army at that time. They mixed with our army and they 

killed our leader. He was like a god for us at that time, because he gave us our 

independence. Before we didn’t have any political party, we didn’t have leader 

who could guide us. So, he was this kind of person. I mean, in a family, if 

somebody kills your father, your family is kind of destroyed.  So, we were in that 

situation in 1975. Everybody was so surprised, so surprised that they couldn’t 

even cry. That was the situation. What happened was that the army took the 

power (we call them Rajakar) and every one of them who were in jail was 

released. So, from 1975 to 1991 we had only army government. In 1991, we got 

our democracy back. …we have two parties now. One is AL [Awami League] and 

the other BNP [Bangladesh Nationalist Party]. BNP is also close to army, but 
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BNP chose to go for vote. …So, it was only in 1996, when AL came to power, 

that people started talking about the crime. General people like us. One of my 

grandfathers was killed on their hands. Before, we couldn’t even talk about this 

issue. If you speak, you could die or they would take you to jail. Nobody would 

listen to you; they would try to ignore you. Again, in 2001 there was election and 

BNP won. In 2006, they tried to keep on the power without any election. Again, 

the army came and stayed on the power until 2008. Again, in 2008 we had 

election and AL won. So, we started talking at that point. People like us: the 

bloggers, online activists. We have an association called BOAN, which means 

Blogger and Online Activist Network. You can just google it. (conversation, 

December 9, 2013) 

 

John’s overview of the 1971 genocide in Bangladesh was also retold in the form of video. 

Right after our dialogue, he shared his country’s struggles with the YouTube community 

(Figure 10).  

 

     

 

John continued his story by describing how social media activists like him are 

influencing Bangladesh’s political situation. This time, I also decided to interpose a few 

questions.  

Figure 10. YouTube videos, mixing English and Bengali, aided John’s intention to spread the story of 

Bangladesh’s genocide across the world. 
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…actually, our blogging community started in 2007 when the army was still in 

the power. As a result of that, we had a very good influence in the election. There 

was not only one blog. There were so many blogs. Even when we couldn’t write 

in blogs, we used to email people. We were that desperate.  

What our finding was is that our main problem is not BNP or AL, our main 

problem is these guys. They are there from the very beginning of our country. 

They still believe that they are Pakistani not Bangladeshi. They are doing business 

in Bangladesh, they are influencing Bangladeshi politics. So, we started this 

project that these guys should be punished for their crime.  

 

Asking questions… 

 

Researcher: Do you think you now have the chance to change the situation? 

John: Yeah. There are no people like us before. Before when there was no social 

media… In 2007 we started writing about these issues, and we started involving 

general people. Initially we were 10, then 100 and later we became a thousand. 

Researcher: When you say ‘we’, you mean… 

John: ‘We’ means Bangla bloggers activists. You can say social network 

activists. We are organized. How organized we are?  Do you see what it is? [John 

asked me the question while showing me a photo of the crowd, see Figure 11] 

Researcher: Wow! [laughs] 

John: This is all organized by us, bloggers. This is the last protest we organized.  

Researcher: Were you there? 

John: No, I was participating from here, in Regina. Even here, I can show you. 

This is in Regina [Figure 12]. We were posting these photos to encourage more 

people to join the protest.  

Researcher: Posting where? 

John: Facebook, blogs, everywhere. Like, we were showing them that, “even in 

this cold we could stand out for you guys”. There were there for a month, on the 

streets. We did programs at the University too, so we did lots of things. …  

Then, we literally, with the protest, forced the government to start the War Crime 

Tribunal. Then, they took us seriously. We, I mean, the social network users. If 

you need more photos, I can give you. I have better photos on my Facebook. …  

So, they started this War Crime Tribunal and it is going on now. I think 5 or 6 of 

their top leaders already got the maximum punishment and this would have never 

happened if we didn’t get the chance to participate in blogs and other social 

networks. (conversation, December 9, 2013) 
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Figure 11. John’s Facebook post shows millions of people protesting in Dhaka, 

Bangladesh. The demonstration was organized by social network activists, including 

John. 

Figure 12. John and his Bangladeshi community in Regina joined forces in support of the ‘War 

Crime Tribunal’ movement.  
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Growth 

Social media seems to make such a difference in John’s life, as he shows with his 

involvement in the War Crime Tribunal event. He has a growing boldness to explore the 

opportunities that his online activity offers him. In fact, in the virtual world, he sees 

himself as part of a large community with a shared interest in helping others, thereby 

contributing to a better world. It means that John’s experiences with social media also 

affect the lives of others. He illustrates: 

For example, in our country we have a lot of natural disasters like floods and 

cyclones. So, what we do is to raise funds worldwide for causes like these. When 

I’m writing something on Facebook, there are hundreds of people who can see the 

post. When you are reading newspapers, you don’t know how to help people, but 

if you know someone personally, you’ll rely on that person. I can give you an 

example: One guy is a theater activist, more like stage drama. He has a lot of 

contribution in our university in Bangladesh, but he is not rich. He is very poor. 

He is from a poor family and he got sick. He needed 50 thousand dollars for his 

treatment, and this is a lot in Bangladeshi money. He couldn’t manage that. …So, 

we wrote about his story online and we collected money for him. Within a month, 

we were able to collect more than he needed.  

…Another example is about this Bangla Blog [prothom-aloblog.com]. At that 

time I was in South Korea, and we raised money for flood victims. There was a 

guy, who is also my friend, and he was in Bangladesh collecting money for the 

flood victims. I trust him that he doesn’t steal money and anything, because I’ve 

known him for a long time. So, I wrote about this flood and asked people to send 

him money. …It happened virtually but it has real impacts. There is also a guy in 

Montreal who is rich. So, this guy follows me on Facebook for 2 to 3 years. So, 

when I wrote about the flood, this guy from Montreal contacted me to donate 

money. In most cases, this is how it works. ... So, there is no real organization. It 

depends on the events and it depends on the place sometimes. Like, if something 

is going on in my hometown, I’ll take the responsibility. If something is going on 

in my country, I'll take the responsibility. Otherwise, I’ll just help others. 

(conversation, December 9, 2013) 

 

John continued his story by giving other example of how his virtual experiences become 

real.  

And there are other things. Like, we have a group, "Prospective Bangladeshi 

Students in Canadian Universities”. In this Facebook group, we help other 

Bangladeshi people come to Canada. …What happen is that students from 
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Bangladesh don’t know anything about Canada. Let’s say somebody is coming to 

Canada and doesn’t know how to rent a house. So, you just post something there 

and people will help you. Even I got helped when I came here through Facebook. 

So, social media is everywhere in our lives. (conversation, December 9, 2013) 

 

Reflections: A Glimpse into the Future 

Like any other person who engages in creative work such as writing, John sees 

life through a different lens, reflecting and therefore questioning very often the value of 

his efforts and the public expression of his thoughts. In this part of his story, he described 

his feelings about his involvement in social media.  

Sometimes, I get tired. Sometimes I question: why am I doing this? Is there really 

an effect? Because there are some people you can’t change, there are some issues 

you can’t change, and so what is the point? But when I look at the larger picture, I 

don’t think I’m going to quit soon [laughs]. I gave you examples. I’ve seen lots of 

changes with this social media. Changes in my country, in my personal life, and 

in my friends. Like, I would feel guilty if I couldn’t help people. If I wasn’t that 

active, maybe people wouldn’t be that responsible. For example, that guy from 

Montreal. There was a news story on the newspaper, but on the newspaper 

nobody cares. If you tell me that your friend is in trouble and if I know you, even 

though only through Facebook, I will help. …And sometimes I know more about 

you through Facebook. (conversation, December 9, 2013) 

 

John also reflected on the results of his participation in Bangladeshi online communities, 

envisioning more real impacts for his social media activities that support his language 

and culture. 

We, Bangla bloggers, have got more than our expectations. When we started in 

2007, we never thought we could be millions one day. Sometimes I think if we 

were more organized, we could do better. Now, we are still depending on personal 

interest and personal trust to do things. But if we had a real organization, people 

would take us more seriously. And I think they will, because of the way we are 

growing and participating in the society. (conversation, December 9, 2013) 
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Kelly’s Story 

Kelly also reflected on her participation in the current study. Our conversation at 

the university made her think deeply about her experiences in using social media to 

support the maintenance of her language. In her journal, she wrote:   

When Marcelle asked me to tell how I use my own language on social media for 

her thesis, I was really excited to be part of her research and was looking forward 

to new discussions. It was interesting for me to actually talk about myself using 

my language in different social media. Communicating in my language was so 

natural for me and it didn’t require any reasoning or justification. I have never 

questioned it or paid attention.  

We actually started from a broader topic—actual prehistory of my coming to 

Canada and different events that actually led me here [Regina]. It was a feeling of 

telling the story to a friend rather than to a random person that takes an interview. 

I remember thinking at that time – “who knows when we would actually have the 

chance to talk about it, if not in an interview”. I am glad we had this chance. It 

was like sharing my story with a person that really cares; it was cosy. I also hope I 

will have the chance to listen to Marcelle’s story sometime soon.  

Apart from telling her my story, I actually feel like I am discovering something 

new for myself as well. Sometimes you need to say something to actually 

understand what you feel. Sometimes you do something unconsciously and only 

when you stop and ask yourself why you are doing it, all of sudden there is an 

answer in your head. Everything becomes clear. Everything has a reason. You just 

never announce it to yourself.  

It is true about our conversation about social media. When I look back on my 

usage of social media, how often I use them, what I post, what I usually do first 

when I login into the programs, I realize that everything has been changing 

together with me. It has grown up with me. Before, in the late teens, I was 

definitely an active user. I mean posting and chatting, using social media as a way 

to keep myself in the center of attention. Now, maybe I am using it the same 

amount of time, but the reason is different. I don’t use it anymore to show 

everyone what I think or feel every day, but rather I am using it to post some 

things I like or important events that define me. 

And it is now that, more than ever, I appreciate my language and possibility to 

communicate online using it. Being far away from my usual surroundings and not 

hearing my language so often make it really special to have the chance to use my 

language in the Web world. Moreover, just by talking to Marcelle I realized that 

social media is now the only way I am writing in my language. I am still talking 

in Ukrainian a lot in my everyday life. A big number of Ukrainian students as 

well as a huge Ukrainian community in the city help a lot. But for writing, I 

hardly ever use it outside of social media. In this way, social media has been an 

important factor of keeping my language active. (reflective writing, January 17, 

2014) 
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Kelly’s awakening began after our first meeting. She told me she did not realize that her 

experiences with social media were mostly happening in her native language instead of 

English. In fact, our dialogue helped Kelly in developing consciousness of the ways that 

she has experienced social media over time. 

A Beginning 

 Kelly’s story begins differently. While in the field, she first explained the strong 

influence of Russian language in different parts of Ukraine, elaborating the idea that the 

Ukrainian language is more than her mother tongue; it is also the language of Ukraine’s 

struggle for independence as well as her language of fellowship in Canada.  

Maybe 90% of our people are able to speak Russian, and more than half actually 

do that. It depends on which region of Ukraine you are, because the Western part 

of Ukraine speaks mostly Ukrainian and the Eastern mostly Russian. Both of 

them know Ukrainian and Russian, but it’s just a matter of how Ukraine was 

historically formed, because the Eastern part was for a long time under Russian 

leadership. That’s why they are more influenced by the Russian language and the 

Western part was less influenced by the Russian and the Polish cultures.  

We even had a referendum, in which people chose which language they would 

like to speak in Ukraine. So, the Eastern part of Ukraine chose Russian as their 

second language in their provinces and territories, but you have only one 

Ukrainian national language in the whole country. In 2004, we had some Orange 

Revolution and, at that time, Ukrainian became popular. But in five years, when 

the government changed and a pro-Russian president came to the parliament 

[Yanukovych], people started to speak more in Russian.  

That’s why I like Canada and I like to be here, because a lot of people speak 

Ukrainian. Since 1895, I think, a lot of people started moving from Ukraine to 

Canada, because Canada was offering land to Ukrainians and, at that time, it was 

a big problem for Ukrainians… So, it was better for them to leave Ukraine and try 

to find better life in Canada. There are a lot of people here [Regina] who are from 

the second and third generation of Ukrainians and they still speak Ukrainian. 

In the Ukrainian Church I attend, a lot of people speak old fashioned Ukrainian 

because it didn’t evolve like Ukrainian in Ukraine. Sometimes, you hear these 

words that you sometimes heard in a village when you were a child. So, that’s 

kind of sweet! We also have a Ukrainian choir called Iskra. That’s when you see 

the Ukrainian language here, in Regina. We even have the Facebook page by the 

way [laughs]. 
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That’s why it’s so important to me to be here, much better than I would be in 

Europe, because there are a lot of Ukrainians. I have a big community of my 

language here. (conversation, December 11, 2013) 

 

To Kelly, being abroad did not mean to disconnect from her country’s customs. The ties 

with her linguistic and cultural heritage in Canada have allowed her to socialize beyond 

the virtual environment. However, when it comes to social media, Kelly explains that 

although her preference is to write posts or chat with friends and family in her native 

language, sometimes she needs to mix it with English (i.e. Latin or Roman alphabet): 

I always talk in Ukrainian with my parents and in social media. Before going to 

China I used only Ukrainian, because all of my friends use Ukrainian and I didn’t 

have any reason to use any other language. When I was in China, and then here in 

Canada, sometimes I had to use English letters to write Ukrainian words, because 

some computers at the library or at work don’t have the Ukrainian keyboard. Still, 

it’s not comfortable for me because then I’m doing that slower. So, sometimes I 

write the Ukrainian words with the English alphabet. (conversation, December 11, 

2013) 

 

To illustrate her point, Kelly shares one of her posts on the VK website (Figure 13): 

 

 

 

 

 

 

 

 

 

 

Figure 13. Kelly re-shares a Ukrainian post on VK, which says: “It is about time to plan something 

special for the New Year – there is enough time to make the dreams come true”.  Then, Kelly uses the 

English letters to comment: “and I feel like a small kid inside of me is waking up”. 
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 My curiosity to find out more about how she uses her language in the context of 

social media motivated her to continue the story by explaining that there are variations 

between the ways she and her friends write Ukrainian words with the Latin alphabet. 

Kelly jots down the expression ‘thank you’ to exemplify the differences in writing (see 

Figure 14). 

 

 

 

 

 

 

 

 

 

 

 

Kelly also learned to creatively communicate with numerals. In her posts, she often 

replaces the letter “Ч” (Ch) of the Cyrillic alphabet with the number 4 (see Figure 15). 

 

 

 

 

 

Figure 14.  Kelly uses the letter ‘y’ while one of her friends 

uses the letter ‘j’ to express the same word in Ukrainian. 

(drawing, March 13, 2014) 
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Kelly’s appreciation for her language and culture seems to have grown even more 

after she moved to Regina. From the beginning of her journey abroad, she found it more 

important to keep her Ukrainian roots strong than focusing too much about her English 

learning. She explains: 

When I first came here, it was exciting to speak in English; then I kind of missed 

something in my language. Here, we have a lot of Ukrainian culture: Ukrainian 

national folk dance events, choir, the Ukrainian-Canadian Congress and different 

organizations. 

…These people who are Canadians with Ukrainian roots appreciate it [the own 

culture] much more, because when we are in Ukraine, we are not paying attention 

to it. Like with the Ukrainian national folk dances. I wouldn’t even look at them 

in Ukraine, because I had so much of those dances in high school and university. 

But when I came here, I realized that I miss these things. (conversation, December 

11, 2013) 

 

Figure 15. Kelly’s video-sharing on VK expresses her adaptation to different keyboards. In 

her post, she comments: “Something for the night”. 
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Adventures of Growth 

As a result of participating in this research study, I encouraged Kelly to travel 

back in time to seek understanding of the role of social media in her life. Being able to 

relive her early stages as a social media user has brought some interesting reflections on 

how her experiences have changed with her personal growth and adventures abroad. She 

resumes her story in 2007, when she got introduced to VK: 

That was the time when the Ukrainian/Russian type of Facebook appeared, 

because before I didn’t know about Facebook itself. I just got to know about the 

VK, which it’s how we call it. So, we started to use it more and more and it was 

so popular that everyone in my class already had it. Then, there are a lot of 

groups, a lot of sharing and events. It was always evolving. By 2009, I think I got 

to know about Facebook itself, because I was a student at the university and I was 

part of some organization and we had a lot of people abroad coming there. So, I 

got to know about Facebook but I had maybe 5 friends on Facebook and I haven’t 

even looked at it. Because I knew that all my friends were in VK, they were 

talking in Ukrainian, and I didn’t want to log into Facebook just because of 5 

people. No one was on Facebook from my Ukrainian friends. So, I was all the 

time using only VK. We had some other small/local social media, but it was only 

for one year and everyone would switch back to VK, because it was so popular. 

We didn’t have to use anything else. You would be just fine using VK, especially 

because you have a small YouTube inside of it, so that you can watch videos, 

movies, and listen to music while being on the website. It was like everything at 

one place. You can play games as well. It’s like you don’t need anything else, just 

VK and you are happy!  

The more I was travelling, like when I went to China and then I came here, the 

more Ukrainian people started to appear on my Facebook page. Now, it’s like half 

of my VK friends are on Facebook and most of them are those who I’m talking 

most. So, now I’m using 60% VK and 40% Facebook. And because now there are 

a lot of my Ukrainian friends on Facebook, I can post something in Ukrainian as 

well. Sometimes I’m using these English letters, but Ukrainian words, and I know 

that the post is only for Ukrainians. When I want it to be a wider post, then I use 

Ukrainian words, just in case someone would like to translate it (with the 

Ukrainian letters). And sometimes I post it in English, when is too important and I 

would like everyone to know what I’m posting. But I am still using Ukrainian 

more in the VK website. VK started like a copy of Facebook and it just went on 

its own way. (conversation, December 11, 2013) 

 

In the story above, Kelly also described how she prefers communicating on Facebook. 

She intentionally changes the audience of her posts by the language she chooses to use. 
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She then continues her narrative, but now talking more about her social media activity 

and the topic of her comments:  

When I started using social media, it was more about drama [laughs]. How I feel 

bad or good, about famous people, about love and all that. When I’m looking 

through it, I think “oh my God, that was really me?” [laughs]. After 2 years, I 

changed the page because I couldn’t log into my account. So, I started a new page 

and, mostly, it had short comments about something and a lot of posts were from 

groups related to books, movies, and events. When I go to my friends’ wall, I 

send them music and video files. So, it’s also a lot about that. It’s popular on VK, 

when you are part of groups for fitness, good movies, and you can kind of re-

share it on your page. So, I do a lot of that as well. I share if I like something… 

and it is usually in Ukrainian or Russian, both languages. 

On Facebook, I’m chatting more with friends through private messages. I’m not 

using the wall much. Sometimes, I take photos and I say few words about the 

events we were in. It’s more about communicating with my friends around here 

[Regina]. It’s also connected with what I’m posting on VK, because I can redirect 

it to Facebook as well. (conversation, December 11, 2013) 

 

Kelly has also diversified her social media channels, as she describes:  

I started using Instagram lately, in both languages. Sometimes I’m posting in 

Ukrainian, sometimes I’m posting in English. Sometimes I just feel like using 

Ukrainian, because I can tell so much more in my language. I’m also using Skype 

a lot to communicate with family and friends, and it’s usually in Ukrainian. I 

barely use it in English. (conversation, December 11, 2013) 

 

As for her use of Skype, when Kelly was planning for the Ukrainian Christmas 

celebrations (December 18th, 2013), I invited her to my place for coffee to talk about 

how she would then spend that usual time with her family. That was when she said that 

she would wake up early and meet her family through this social media.  

It is part of the tradition, and the fact that I am away, it is important to me to see 

them through Skype. My family are so excited to show me the dishes. They are 

going to place the laptop at the corner of the table, and I will be with them for 30 

minutes. For sure, it would be so much harder to experience that without 

technology. My father told me that he is almost getting used to see me only 

through Skype. (conversation, December 17, 2013) 

 

In Regina, Kelly’s plan was to gather her Ukrainian friends for a special supper, where 

together they would prepare a typical dish called ‘kutya’. 
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Connected with the Present 

Social media has become a great tool in Kelly’s life. Currently, she enjoys the fact 

that she is now able to connect with people everywhere, be informed of the world’s latest 

news, share memories (see Figure 16), and have some relaxing time to listen to music and 

watch videos online. She so appreciates the social media experiences that she describes 

her contentment.  

…It gives me the opportunity to be in touch with people even when I am not 

seeing them, but I can know what is going on. It is even a bigger part of my life 

right now because when I don’t have time to check the news, as I am 8 hours 

difference from my country, I can check the news using VK. So, you can check 

the news, you can talk to your friends, you can read something interesting, you 

can listen to music, you can watch videos and even redirect the YouTube videos. 

You don’t need to do all these things separately. You just go to one website and 

everything is there. It’s so much easier for me to communicate from this website 

than writing an email to one person, or trying to call a person. Everyone is there! 

(conversation, December 11, 2013) 

 

 

 

 

 

Figure 16. Kelly shares photos on VK from her trip to Ukraine in October 2013. In Ukrainian, she 

comments: “Thank You Lviv [the city] for all the light and warm feeling that you give me.  And I am 

even more grateful to you, my golden girl: you make this city even more special to me. Great day in Lviv 

with a group of nice people. Beginning of October of this year”.  
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Kelly’s social media avenues have also enabled her to stay up to date with the 

political developments within Ukraine. She has used VK and Facebook to inform people 

of the real problem that her country is facing [Figure 17]. Here, Kelly describes her 

country’s situation in detail, telling how it has spurred her to action [Figure 18].  

I cannot go there, so we have some kind of rally in Regina. We are trying to 

spread a lot of information about these events [the series of protests in Ukraine] 

through social media, so that more people become aware of these events. We are 

putting it in both languages Ukrainian and English. Ukrainian for the people who 

are there and English for other people to know what is going on. 

In November [2013], European Union said that Ukraine has a chance to become 

part of the European Union. So, my country would sign some kind of association 

agreement with the European Union. It’s not that Ukraine will be part of the 

European Union, but it is an acknowledgment that Ukraine has a lot of potential. 

So, European Union will give Ukraine a lot of investments to develop the 

economy to the level that it can actually be part of the European Union. The 

government and the president were so happy and excited about it. …Two days 

before signing this association agreement [with European Union], the Ukrainian 

president said that he wouldn’t do it and that he would partner with Russia. All 

the people were wondering why, because he had just said that he wanted to 

partner with European Union and all of sudden, after meeting with the Russian 

president, he gave up.  

…It’s not only that though. There are other things affecting Ukrainian people. 

Because of all the other events, it was just the last straw for people. They are 

going to the streets to express their desire to be part of the European Union. It’s 

also tricky, because European Union wants Ukraine to be part of it, but then 

Ukraine wouldn’t partner with Russia. Ukraine is between the two worlds. It is 

like “who will get Ukraine?”  It’s a matter of influence. …The worst thing is that 

the president is not listening to the people. Right now, they are trying to arrest 

people who are coming to the square and make them guilty for something. They 

are trying to make it look like that Ukrainian people are aggressive and that they 

are beating the government defense. (conversation, December 11, 2013) 
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As with John and me, Kelly feels connected to her culture despite living outside of it. 

This is due to advancements in technology and social networking, which has allowed her 

not only to participate in the lives of her family and friends in Ukraine but also to witness 

a possible political shift of her country. During this important moment for Ukraine, 

Kelly’s social media posts have challenged her followers to delve more into the stories of 

her country, hoping that a more accurate view of the situation reaches the four corners of 

the world.  

Figure 18. Kelly participated in protests held in Regina in support of Ukraine. This post is from 

one of the pages she follows on Facebook (http://www.facebook.com/EuroMaydan).  

Figure 17. Kelly’s post on Facebook is an example of how she was informing the 

Facebook community of the events in Ukraine. 
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Reflections: Envisioning the Future? 

 Back in our first field experience together, I asked Kelly to reflect on the 

challenges of being an active social media user so that she could envision the 

opportunities she may have in the future.  

Maybe the biggest challenge is to use it appropriately, because sometimes you are 

just there [social networking sites] but doing nothing and killing your time. At 

some point I try to walk away from that and then have more actual free time. It’s 

hard to find this balance when you are not spending too much time there but still 

involved in it. 

…You know what I also realized? All of my photos are on VK or Facebook. I 

barely have it [sic] on my computer. I don’t have it [sic] printed. So, all of them 

are there. It’s kind of scary. All of your life is on a page. (conversation, December 

11, 2013) 

 

Kelly concludes her story emphasizing the important role of social media to 

maintain her native language active. 

The social media is right now the only way I use my language to write. I don’t 

have any other reason to actually write in my language, because everything 

around is in English. Social media helps me not forget how to use my language. 

After some time you forget some of the words or expressions, especially when 

you are writing something. To me, social media helps me not forget. Skype is 

more about talking, but actually VK keeps me writing in my language.  

 

Researcher: Did it happen to you? I mean the fact that you forgot some words.  

 

Kelly: Especially in writing. It’s more obvious. Sometimes I ask myself: “how is 

it in Ukrainian?” You know the word but it’s like you are losing it. (conversation, 

December 11, 2013) 

 

“Concluding” Our Stories 

The stories told in this chapter have common and unique traits. They give insights 

into the diversity of experiences of two minority language speakers in the context of 

social media and also suggest ways in which these experiences help maintain the use of 

their mother tongues. As the researcher, I also described my own narratives of 
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experience, taking into account the relationship I developed with each of the study 

participants.  

It is important to acknowledge that each story represent a personal journey into 

social media, where our individual and collective experiences continue to take place. 

Particularly in this inquiry, all the stories began in the research field, but they took us 

back to the past, instigating our imagination and filling us with excitement about our 

future directions.  

In the next chapter, I offer an interpretation of the minority language speakers’ 

stories, addressing the key research questions of this inquiry. I also discuss ideas that can 

be borrowed from the educational thinker Paulo Freire as well as make suggestions for 

further research on the relationship between social media and minority languages. 
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CHAPTER FIVE: LANGUAGES OF POWER – INTERPRETATIONS, 

RESEARCH FINDINGS AND RECOMMENDATIONS 

 It is not an easy task to find a temporary end to my participants’ and my narratives 

of experience when we are still in the midst of our lives as both minority language 

speakers and social media users. We are people in transition, in process, and as we use 

social media to connect with our family, culture and language nearly every day, our 

stories will continue to unfold, evolve and change. In fact, if I had to rewrite them, I 

would probably capture other nuances of our online experiences that were unintentionally 

left out of the narratives lived and told here. It means that what I wrote and know about 

my participants’ use of social media is conditional, temporal, situated and fragmented, 

that is, consistent with and framed by our field experience. Likewise, what my 

participants shared with me represents memories of specific moments of their lives that 

can never replace the complete experiences of those moments.  

While I was thinking about our stories as fragments of our lives, the idea of 

photography also comes to mind. A photo, in the same way, brings back recollections of 

one’s life and it is also limited to a particular place and time. In addition, the key 

elements to creating a great picture remind me of the resources I needed to conduct my 

narrative inquiry study. For instance, a good photographer goes beyond the expected; 

he/she uses emotions and engages the senses, so that he/she can tell a story and draw the 

viewer into the experience based solely upon the photograph (Hodge, 2013). Similarly, in 

my work as a researcher I was committed to making the best of the resources I had 

available (i.e. field texts, such as post-interview reflections, my perceptions of their 

emotions and thoughts, social media posts, and other notes) to deliver meaningful stories 



80 
 

to the readers, so that they can make connections with the participants’ experiences based 

on a creative blend of illustrations and writings. 

In sum, all the stories lived and told in this study have special elements that make 

them interesting in themselves. They are not the complete experiences, but they are 

indeed accounts that revisited a series of specific moments, places, emotions and 

interactions of minority language speakers in social media.  

Mine, Theirs and Ours: Interpreting Stories 

Thus, in order to delve into the experiences told as stories in Chapter Four and 

open up opportunities for new reflections on the research topic, I looked across the 

narrative accounts to identify intersections (or commonplaces of experience) that could 

encompass both our unique and shared experiences. In looking for resonant threads, my 

intention is not to assert that the experiences identified in the current chapter are common 

to other minority language speakers elsewhere, because they may not be; nor is it to lose 

the richness of each narrative of experience, because I elaborate on their unique qualities. 

What I hope is that this way of organizing my interpretation of the stories contributes to 

future dialogue among scholars, students and other people interested in gaining insights 

into the experiences of minority language speakers of using social media. Furthermore, I 

hope it also contributes to the lives of my two study participants and their growth. By 

becoming more conscious about their own social media experiences, they will be more 

likely to transform the world, grasp and express the world’s reality in their creative 

language (see Freire, 1998).  

In the following sections, I explore the intersections that have emerged from my 

interpretation of the narrative accounts described in Chapter Four with attention to salient 
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literature. They are: 1) Experiences of ‘me’: The self in social media, 2) Experiences of 

‘us’: from personal to social experiences with social media, 3) Experiences of place ‘S’, 

and 4) Experiences of continuity: Looking backward and forward. These themes address 

my first research question, that is, what are the experiences of minority languages 

speakers of using social media? They also provide a background to address my second 

research question, namely, in which ways do the participants’ experiences with social 

media support the maintenance of their languages?  

This current research is based on the lived experience of two minority language 

speakers who actively use social media as well as my own experiences. 

Experiences of ‘Me’: The Self in Social Media 

John, Kelly and I told different stories about our experiences of using social 

media, stories that suggest a virtual composition of ourselves or things we do that define 

or please us. As our stories indicate, it is mostly through social networking sites that we 

freely tell our personal narratives, spend time with ourselves (and not only with others), 

and that we also seek personal enjoyment.  

In this matter, John talked about how he has used Facebook to express whatever 

he is thinking at the moment as well as to kill some of his time. Furthermore, he 

described it as a fun experience and as something that is now part of his life: “I have to 

do it,” he said (conversation, December 9, 2013). John also told me stories of how 

empowered he feels to change the world, at least his world, by actively using social 

media. He has spent hours with himself, writing inspiring stories concerning his people, 

language and culture to post on his blog or on his Facebook page. While in the field, he 
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left the impression on me that he is truly leaving his mark on the world as a Bangladeshi 

citizen, but without leaving the city of Regina—which is quite interesting.  

John’s narrative also illustrates the things he values most about social media. For 

instance, he appreciates and enjoys the freedom that he has to write critiques about 

serious issues facing today’s society such as environmental disasters, political wars and 

problems in educational systems. And when his efforts are recognized, as his story shows 

(see also next section), then it brings him a sense of accomplishment and satisfaction. 

From time to time, John has also reflected on his involvement in social media, 

questioning if he should reduce the time he usually spends on online social networks. In 

his self-reflection, he asserted:  

Sometimes, I get tired. …But when I look at the larger picture, I don’t think I’m 

going to quit soon [laughs]. I gave you examples. I’ve seen lots of changes with 

this social media. Changes in my country, in my personal life, and in my friends. 

Like, I would feel guilty if I couldn’t help people. If I wasn’t that active, maybe 

people wouldn’t be that responsible. (conversation, December 9, 2013) 
 

It is worth mentioning that John calls himself a social media activist and with his 

sustained levels of activity in social media platforms he hopes to grow and change his 

self (identity). For this reason, I believe that social media opens space for self-

understanding (Wesch, 2008); and in John’s case, it has also fulfilled his expectations 

regarding his virtual life, which he has consciously carried out in his own language.  

Kelly’s stories of experience with social media also highlight aspects of her 

personal attachment to it. It is a space for her to collect and recollect personal memories, 

which, in turn, connect her to other people (photo tagging). She told me that she recently 

realized that almost all her pictures are stored only on her VK and Facebook page: “…I 

barely have it [sic] on my computer. I don’t have it [sic] printed. So, all of them are there. 
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It’s kind of scary. All of your life is on a page”, she said (conversation, December 11, 

2013). While social media creates opportunities for her to relive past experiences through 

photo albums and photo sharing, it also awakens in her an awareness about how she has 

experienced social media. When talking to me, Kelly made it clear that what she posts on 

social media has been changing and growing along with her. In this regard, she asserted: 

“I don’t use it anymore to show everyone what I think or feel every day, but rather I am 

using it to post some things I like or important events that define me” (reflective writing, 

January 17, 2014). As she continued her story, seeking understanding of the role of social 

media in her life, Kelly also described how she is currently enjoying herself on VK and 

Facebook. Through these social media platforms, she likes having some relaxing time to 

listen to music, read the news, and watch YouTube videos. Besides, she sees social media 

as her personal source of information, which has increased, for instance, her knowledge 

regarding politics and history, based on major events currently taking place across the 

world (e.g. the political crisis in Ukraine).  

As with John, Kelly also left an impression on me. After our first conversation, I 

spent some time with my thoughts and realized just how special social media is for her; 

first and foremost because it allows Kelly to write (and not only to speak) in her native 

language, which seems to be very important for her at this point. Specifically, what I 

want to emphasize here is her excitement for being able to write in Ukrainian. When we 

talked about it, her emotions were in full bloom for me to notice. Certainly, it describes 

Kelly’s personal connection with social media. It complements her life and who she is 

(i.e. the idea of people as becoming rather than being; Clandinin & Connelly, 2000; see 
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also language definition by Williams, 1977; Freire, 1983; Berthoff, 1987; and Bloome, 

2008). 

My own stories of experience of using social media have also created 

opportunities for me to find out more about myself. I have also developed a personal 

relationship with social media, and it is difficult to imagine myself not expressing my 

feelings and not sharing my personal achievements through platforms like Orkut (in the 

past) and Facebook.  

As My Narrative in Chapter Four illustrates, I enjoy the possibility that social 

media gives me to relive past experiences (similar to my participant Kelly). I have lost 

count of how many times I have checked my Facebook timeline to remember special 

moments of my journey. It connects me to my ‘lost self’ and heightens my emotions. In 

My Narrative, I also called Facebook my ‘buddy’, because it keeps me company 

throughout the day, especially when spending long hours at the computer working on my 

research.  

As with John and Kelly, being part of social media platforms has been a fun 

experience. I also enjoy watching videos and reading interesting stories on Facebook, 

which is a way for me to disconnect from work and other daily activities to connect with 

myself and (the invisible) others. Besides, I love being up to date with events and latest 

fashion trends and I can do it through social media. There is for sure a lot more freedom 

in the way I express myself and communicate with others, although I used to feel even 

freer in my early 20s when I was an Orkut user.  

Lately, I have also noticed that I have been quieter when it comes to writing or 

speaking in my native language on social media platforms. The dialogue I had with John 
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and Kelly helped me perceive my current behavior and learn from the way they relate to 

their languages in the same context. At this point, my intention is to simply draw 

attention to the possibilities that my relationship with the study participants as well as my 

own experiences with social media give me to understand my self, thereby my 

momentary discomfort of being so tied to the English language due to my thesis-writing 

process. Yet, the same process arouses in me a sense of appreciation for my language that 

was somehow fading away. As I wrote earlier, “…Portuguese speaker is who I am, and I 

don’t want to disconnect from it. I miss it” (journal entry, December 9, 2013).  

In summary, social media has allowed John, Kelly and I to experience our being 

(in the sense of becoming). In other words, our experiences have led us to a better 

understanding of ourselves, even though social media can be the most public, communal 

space for us to be as well as the most powerful channel for us to experience the (new) 

sense of community. 

Experiences of ‘Us’: From Personal to Social Experiences with Social Media  

 It is through social media platforms that John, Kelly and I have also experienced 

‘togetherness’. We are now, more than ever, able to communicate and circulate our ideas 

and feel that our contribution matters. In this sense, our experiences of using social media 

are certainly not exhausted by the expression of our ‘self’; they also suggest deeper 

connections with others and they are opportunities for civic and political engagement, 

knowledge sharing and for our creativity to flow (see concept of participatory culture by 

Jenkins, 2006; Jenkins et al., 2006; and Clinton, Jenkins &McWilliams, 2013).  

 In this regard, John’s story clearly illustrates the idea of community. He described 

his own adventures of using social media as a ‘plural person’, that is, ‘we’. I found it 
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quite interesting and decided to make sure we were on the same page. So, we talked 

about it:  

Researcher: When you say ‘we’, you mean… 

John: ‘We’ means Bangla bloggers activists. You can say social network 

activists. We are organized. How organized we are?  Do you see what it is? [John 

asked me the question while showing me a photo of the crowd, see Figure 11] 

(conversation, December 9, 2013) 

  

Through our dialogue, I noticed that John does not like describing himself as an 

individual but as part of larger communities such as the Facebook community and the 

blog community. In his story in Chapter Four, he not only identified himself as a member 

of groups like BOAN and Prospective Bangladeshi Students in Canadian Universities but 

he also spoke on behalf of them (idea of collaborative power, see Cummins, 2000).  

John’s positioning as a social media user certainly affected me. While listening to 

his account, I could picture myself walking in his shoes, thus feeling confident in being 

part of virtual communities that work, that make me feel valued and empowered to 

impact the world I live in. Nevertheless, what is to me only a figment of my imagination 

happens to be true in John’s life. His passion for engaging with his people and language 

through social media platforms is contagious and gives me the feeling that anything is 

possible. It is as if someone had given him the most powerful tool to change the world 

and he is now making sure that he uses it. However, John also expects the contribution of 

others, which is a way to act and construct knowledge together. He wrote:  

Like I said, I write about politics and what is going on in Bangladesh and what we 

should do. …I think if I say something of common interest, it should be open for 

all. I’m not talking about my personal life here. I’m talking about our country. I’m 

talking about my language or culture. So, there are participants who are not like 

me and who are not my friends. So they have some opinions and they should be 

able to express it. (conversation, December 9, 2013) 
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The way John interacts though social media truly impresses me. In the excerpt below, he 

also used a metaphor to explain the role of social media in his life while he has studied 

overseas.  

I really started using Facebook when I was in South Korea…. Facebook was like 

a second window for me. I could see what my friends were doing. At that time I 

really started using it because I couldn’t talk to them every day, but I could see 

their updates and what they were doing, and they could see what I was doing, and 

we could chat sometimes. So, before we were used to email each other, but 

Facebook is more live… (conversation, December 9, 2013) 

 

John linked social media to the idea of a window, ‘a second window’, representing the 

way he has connected with his family and friends in Bangladesh. Besides, social media 

has allowed John to make new friends and impact the lives of others through the stories 

he writes. For example:   

One guy is a theater activist…. He is from a poor family and he got sick. He 

needed 50 thousand dollars for his treatment, and this is a lot in Bangladeshi 

money. He couldn’t manage that. …So, we wrote about his story online and we 

collected money for him. Within a month, we were able to collect more than he 

needed. (conversation, December 9, 2013) 

 

John’s creative writings have been avenues to increase his participation in society. In his 

narrative, he acknowledged that social media has facilitated the organization of political 

demonstrations around the globe to protect Bangladeshi’s rights. This fact is an indication 

of how social media has enable John, and other members of minority groups with whom 

he connects, to have a stronger voice and greater presence in the public sphere as never 

before. As a result, they (bloggers and online activists) have witnessed real impacts on 

Bangladesh’s history. John’s story illustrates it: 

Then, we literally, with the protest, forced the government to start the War Crime 

Tribunal. …I think 5 or 6 of their top leaders already got the maximum 

punishment and this would have never happened if we didn’t get the chance to 

participate in blogs and other social networks. (conversation, December 9, 2013) 
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To my participant Kelly, social media is a convenient way to connect with 

everyone: family, friends and acquaintances. For instance, Kelly shared her feelings of 

joining her family in Ukraine for Christmas celebrations. She used Skype to spend time 

with them during supper time, just like she would do when she was living there. In her 

story, she also described their plan to make that family tradition to happen, regardless of 

her being in Canada. She said: “My family are so excited to show me the dishes. They are 

going to place the laptop at the corner of the table, and I will be with them for 30 

minutes…” (field note, December 17, 2013). It shows me that Kelly does not miss the 

experience of being ‘home’ and connected when using Skype. Besides, she sees VK and 

other social media platforms that she uses as places of opportunity to keep in touch not 

only with her family but also with general people, without having the need to see them.  

Kelly has had various other opportunities for collective experiences and they do 

not stop here. She has joined VK and Facebook groups to engage in conversations about 

fitness, movies, events, language learning and the like. She also told me that she enjoys 

sharing and re-sharing all kinds of posts (including her personal expressions), which open 

doors for interaction through comments, photos, videos and other discussions.  

Another point I would like to put forward is that Kelly’s experiences with social 

media have also mirrored her community involvement in real life. She is part of an ever 

growing community of Ukrainians in Regina and she has used social media platforms as 

a tool to organize and be informed of social and cultural events, meetings (e.g. her church 

choir rehearsals) as well as a way to keep in touch with her Ukrainian community in 

Regina when life gets too busy to see them in person. Furthermore, communicating with 

her people has also allowed her creativity to blossom, since many computers abroad do 
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not have the Ukrainian (Cyrillic) keyboard. It means that Kelly has often transliterated 

Ukrainian language into the Latin/Roman alphabet, but not always following the official 

transliteration system used in Ukraine. She has mixed it with Arabic numerals, thus 

diversifying her creation and exchange of content on online social networks. In sum, 

what I want to draw attention to here is that Kelly’s experiences of using social media for 

community engagement has turned the challenge of not having a Ukrainian (Cyrillic) 

keyboard into an opportunity for her creativity to flow.  

Lastly, Kelly also highlighted how social media has been of paramount 

importance to discuss Ukraine’s political situation, informing others of a crisis in her 

country. She said: “…We are trying to spread a lot of information about these events [the 

series of protests in Ukraine] through social media, so that more people become aware of 

these events” (conversation, December 11, 2013). As with John, Kelly’s story indicates 

that she has used social media for political engagement, that is, for mobilizing support for 

her country. It was during the outbreak of Ukraine’s political crisis in late 2013 and 

throughout 2014 that she called people to voice their concerns on the streets of Regina 

through rallies that were being organized by her physical/virtual Ukrainian community.  

As for my own experiences with social media, I have also sought connections 

with others by getting involved in communities of interest, sharing and tagging photos 

and videos, creating pages, joining groups and by chatting with my friends and family in 

Brazil through Skype and Facebook. For instance, in my story I described my online 

interactions with my family as something essential to my living in Canada. Certainly, if it 

was not for social media, and the technologies that drive them, I would have lost the 

sense of family unity. I have been four years away from home, which I consider long 
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enough to disconnect from the many people I used to hang out with. Thus, social media 

has played a key role in shortening the distance between these two countries. In fact, it 

has been the best way to join my family in special celebrations like my nephew’s 

birthday (see Figure 3).  

I have also experienced the sense of togetherness by engaging in a diversity of 

groups that I identify myself with. Above all, it is important for me to connect with my 

people wherever I go, so I like using social media platforms such as Facebook to search 

for Brazilians in Canada. For instance, in my story I cited my membership in the ‘Brazil 

in University of Regina’ group, which in turn has led to the formation of a Brazilian 

community in the same city. Besides, I am also a member of various other communities 

that also started in the virtual world and has manifested in the physical one (e.g. the salsa 

dance community, the international student community, and so forth).  

Social media has not only increased my opportunities for engaging with others but 

it has also allowed me to be more proactive. I have created pages for people to follow and 

exchange information (e.g. Brasileiros em Regina), and I have also helped engage the 

world in one of the largest political protests in my country in over 20 years, that is, the 

#ChangeBrazil (#MudaBrasil) movement. At that moment I really felt that any of my 

contribution mattered (see My Narrative in Chapter Four). 

Finally, John’s, Kelly’s and my experiences with social media are far from being 

a solitary adventure. It involves interaction between people and groups of people and the 

new sense of community. We are three minority language speakers in Regina with a 

desire to connect with the people, language and culture of our countries. For this reason, 
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social media platforms has also allowed us to travel between places, thereby experience 

multiple places, which is the topic of the following section.  

Experiences of Place‘S’: Traveling Through Social Media  

Based on Clandinin’s and Connelly’s (2000) argument that the notion of place is 

an important aspect to better understand experiences, I identified how place (or a 

sequence of places) shapes my participants’ experiences of using social media as well as 

my own experiences. In the context of this research, I note that the idea of place is not 

limited to physical locations, but it is also understood in terms of virtual environments. 

With this in mind, what my participants and I agree is that social media helps us connect 

with people everywhere. We can meet and talk to people from anywhere in the world on 

equal footing (Dołowy-Rybińska, 2013) just by being a user of Facebook, VK, Twitter, 

Skype and the like. Furthermore, each of the social media platforms that John, Kelly and 

I use can be seen as a place that we experience our intentional world. It means that we 

use the tools they provide to customize details of our intended experience. 

As I read my participants’ stories and my own, I could capture different nuances 

of the concept I explore here, that is, our experiences of places. On the one hand, John’s 

narrative, for example, made me think that he does not need to go anywhere to change the 

world, because he is able to do it through his computer screen. Yet, his use of social 

media is taking him everywhere. On the other hand, Kelly and I enjoy using social media 

mostly to shorten the distance between our home country and Canada (where we 

currently live). In fact, we appreciate that social media provides us the easiest access to 

home than does anything else. 
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I also realized that being abroad is a condition that increases our experience of 

places in two ways. First, John, Kelly and I have spent a lot of time on social media 

platforms, interacting with our people, language and culture in different contexts 

(different places). Second, our current context (place) has also affected our choice to use 

social media in our first language. In this regard, Kelly made an interesting point: “Being 

far away from my usual surroundings and not hearing my language so often make it 

really special to have the chance to use my language in the Web world” (reflective 

writing, January 17, 2014). As for me, I can say that I started appreciating more my 

language after I moved to Canada. 

I also offer another way of looking at our experiences of places: if each social 

media platform can be considered one place, then my participants and I are also 

experiencing multiple places at once when we connect our social media accounts. For 

instance, Kelly explained in her story why she likes the VK website:  

…You would be just fine using VK, especially because you have a small 

YouTube inside of it, so that you can watch videos, movies, and listen to music 

while being on the website. It was like everything at one place. You can play 

games as well. It’s like you don’t need anything else, just VK and you are happy! 

(conversation, December 11, 2013) 

 

As for John, he told me that Facebook actually replaced his other means of 

communicating online. In his words: “So, what happened is that Facebook replaced my 

email, at least my personal email, and replaced my blogging. Facebook is kind of a mix 

environment where you do everything, whatever you agree…” (conversation, December 

9, 2013). Both John and Kelly seem to prefer having multiple experiences in a single 

place, which can also be seen as a way to manage the different social media platforms 

they use. 
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I also reflected on the relationship between our virtual place(s) and the physical 

one(s) and how both interact together based on the things we share on social media. To 

illustrate my point, I use my participants’ accounts: John, for example, once wrote a story 

on social media to help raise funds for flood victims in Bangladesh (see Chapter Four for 

more details). As a result, a guy in Montreal contacted John, who at time was in South 

Korea, to donate money for the people in need in Bangladesh. In this case, three places 

(Montreal, South Korea and Bangladesh) were depicted in John’s experience of using 

social media. It also reinforces the idea that social media takes him everywhere. In a 

different fashion, when Kelly posted her photos from her trip to Ukraine on VK (see 

figure 16), her intention was to keep connected with the people in the pictures after she 

was back in Canada (photo tagging). Thus, the idea of experiencing places is also shown 

here. 

At last, I want to acknowledge that place also changes as my participants and I 

delve into temporality (Connelly & Clandinin, 2006). To conclude, I can say that not only 

one place but a sequence of places has shaped our experiences of using social media as 

minority language speakers. In the next section, I discuss how John, Kelly and I have 

experienced the sense of continuity.  

Experiences of Continuity: Looking Backward and Forward 

John, Kelly and I recognize that our experiences of using social media have 

changed over time. Our stories are portraits of some of these changes and of some of our 

aspirations for the future. Furthermore, when thinking beyond our narratives in Chapter 

Four, I can say that the three of us are also placed on a continuum (Clandinin & 

Connelly, 2000), where we are constantly experiencing something new as well as re-
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experiencing, reinventing something ‘old’. This idea is based on the work of Clandinin 

and Connelly (2000), who described continuity as another important element to study 

experience. According to them, “experiences grow out of other experiences, and 

experiences lead to further experiences” (p.2). My intention in this section is to highlight 

our social media experiences of continuity that are so visible in our narratives in Chapter 

Four.   

Starting with John, one of the highlights of his story is his shift from using Bangla 

blogs to using Facebook, which I also consider an aspect of time because it happened 

when his freedom of speech was taken away from him, that is, it occurred in a moment of 

political repression in Bangladesh. John used to enjoy writing in those blogs and he now 

prefers using Facebook, but “more as a blog”, he said. From my perspective, Facebook 

has given John more freedom, and therefore more power to express whatever he is 

thinking at the moment for an even wider audience. John said: 

So, I used to write in other Bangla blogs before, and there were some situations 

where they didn’t like my writings, and they banned me.… This is another reason 

why I’m using Facebook. If you don’t like what I’m saying, you can report, but 

you have to show your point of view from a logic explanation. But when you 

write in Bangladesh or in Bangla blogs, they have this power to remove you if 

they don’t like you. (conversation, December 9, 2013) 

 

Another interesting aspect of John’s experiences of continuity is when he acknowledged 

his personal growth as a social media user over the years. He said:  

The opinion I have right now is not actually my opinion. In six years (I’m active 

for six years), I’ve seen a lot of people’s opinions, lots of different people who I 

didn’t know before. Like, I don’t know people but I’m familiar with their 

writings. If I was not that open, if I didn’t follow those open people, I couldn’t 

change myself. (conversation, December 9, 2013) 

 

To John, what started in 2007 out of sheer curiosity became his habitat for fun, for 

writing in his language and for advocating for Bangladeshi’s rights. In addition, when we 
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talked about the future, John asserted that he feels accomplished with the results of his 

social media activity, but also hopes that someday BOAN (one of his virtual 

communities) becomes an organization. In his words:  

We, Bangla bloggers, have got more than our expectations. When we started in 

2007, we never thought we could be millions one day. Sometimes I think if we 

were more organized, we could do better. Now, we are still depending on personal 

interest and personal trust to do things. But if we had a real organization, people 

would take us more seriously. And I think they will, because of the way we are 

growing and participating in the society. (conversation, December 9, 2013) 

 

 The idea of continuity is also illustrated in Kelly’s story. She reflected on the time 

she started using social media and the changes she has been experiencing since then. For 

instance, in her late teens, she described social media as a way to keep her in the 

spotlight. Kelly said: “When I started using social media, it was more about drama 

[laughs]. How I feel bad or good, about famous people, about love and all that. When I’m 

looking through it, I think ‘oh my God, that was really me?’” (conversation, December 

11, 2013). While talking to me, Kelly seemed surprised by how different her social media 

experiences are now compared with how they were before. Currently, she is more 

intentional in the way she experiences social media, although she explained that it is 

certainly a daily challenge to use it appropriately. In her words:  

Maybe the biggest challenge is to use it appropriately, because sometimes you are 

just there [social networking sites] but doing nothing and killing your time. At 

some point I try to walk away from that and then have more actual free time. It’s 

hard to find this balance when you are not spending too much time there but still 

involved in it. (conversation, December 11, 2013) 

 

Kelly’s expectations concerning her use of social media are not as clearly 

articulated as John’s story. However, she said that it is important for her to keep writing 

in Ukrainian on social media platforms in order to maintain her first language active —

aspect which I discuss in more detail in the next section. 
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As for me, my story also portrays the different experiences I have had on social 

media throughout the years. My decision to move to Canada was a big change in my life, 

changing also the way I use social media platforms like Facebook. To me, they are not as 

fun as they were in my early 20s when I was still living in Brazil, because now I am more 

mature; however, their role in my current position as a minority language speaker in 

Regina is paramount. As I have stated earlier, “social media has become my ‘buddy’ and 

a way to connect with my cultural and linguistic roots on an hourly basis” (p. 54). 

Another significant element of my story is with regard to my tensions and 

concerns about the future. I started my narrative with the feeling that I was losing touch 

with my cultural and linguistic roots, but quickly moved to a place of understanding that 

it was happening because of my involvement with the English language in the process of 

writing this master’s thesis. In fact, it decreased and changed my experiences on social 

media platforms at this time, but it did not reduce my expectations about using social 

media to connect with my language. 

In short, what I want to draw attention to here is that “…experiences grow out of 

other experiences, and experiences lead to further experiences” (Clandinin & Connelly, 

2000, p.2). It is the idea of continuity, lives in motion that the current research ‘freezes’ 

to tell specific stories of the ways in which my participants and I are also experiencing 

social media to support the maintenance of our languages (my second research question) 

Thus, in the following section I elaborate on this topic. 
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Empowering Our Languages: Insights on Using Social Media to Support the 

Maintenance of Our Mother Tongues 

 My participants and I agree that social media has offered us many opportunities to 

write and speak in our mother tongues. However, I find it important to acknowledge that 

language is not seen here as a mere technical skill; it is also what connects us to our 

cultures and communities. In other words, by using our languages on social media 

platforms, John, Kelly and I are seeking not only to maintain words and phrases in 

Bengali, Ukrainian and Portuguese (respectively) but also to create and maintain 

relationships with our people, keep our cultural roots, and construct knowledge. After all, 

William (1977) claimed that language “is always, implicitly or explicitly, a definition of 

human beings in the world. (p. 21). With this in mind, my intention here is to elaborate 

on my second research question, namely: in which ways do the participants’ experiences 

with social media support the maintenance of their languages? To answer this question, I 

offer three insights: 1) Insight one: making a conscious choice to use our languages is a 

first step, 2) Insight two: content creation and sharing are ways we support the 

maintenance of our languages, and 3) Insight three: engaging in communities of interest 

increases opportunities to use our languages and participate in political discussion and 

activism. From my perspective, these insights are most noteworthy, although there could 

be many others in my participants’ and my experiences of using social media. Therefore, 

these insights are open to dialogue. 
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Insight one: making a conscious choice to use our languages on social media 

is a first step. 

I believe that John, Kelly and I are supporting the maintenance of our languages, 

thereby empowering them, by consciously choosing to use mostly our mother tongues 

instead of English to connect with our online and offline language communities. I also 

say offline language communities because the impacts of our social media experiences 

have extended beyond the virtual world. In fact, Jones (2013) said that “‘real 

neighbourhood life’ takes place in and alongside mediated communication” (p. 67).   

To John, using social media in his native language is the result of a conscious 

choice. He talked openly about it and said that a very small part of his online activity 

involves English. In his account of experiences with social media, he said:  

I think 90% of the time I write in Bangla. Sometimes, when I want to write 

something about Regina or the university, or Canada, or concerning my Canadian 

friends too, I will write in English. It is not that my Bangladeshi friends don’t 

understand English, they do, but they are also like me. They are more comfortable 

with Bangla than English. English is our second language not our first. We don’t 

use English that much. (conversation, December 9, 2013) 

 

My dialogue with John was a lesson learned. The relationship we developed in the field 

opened my eyes for the fact that it is easy to lose track of how infrequently we use our 

native languages and English can take over. Currently, the three of us are completely 

immersed in a predominantly English speaking environment and we never have as many 

opportunities as we wish to speak our mother tongues in our small language communities 

in Regina. In fact, John and Kelly have had better opportunities than I have had to also 

speak their language in face-to-face interactions. In my case, I barely use my language 

outside of the virtual world. The Brazilian community in the city is really small and most 

of the Brazilian newcomers are exchange students who leave the country in less than a 
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year. For this reason, I find it hard to connect with them, because I know our real-life 

friendship might come with an expiration date, not to mention that we are all often busy 

with school work. Thus, social media has been (for John) or it is becoming (for Kelly and 

me) a conscious choice for maintaining not only the use of our mother tongues but also 

our cultural roots and our language communities (i.e. Bangla, Ukrainian and Brazilian 

Portuguese) spread all over the world.  

I also want to discuss here the impact that this research has had on our lives as 

minority language speakers and social media users. Making a conscious choice to use our 

languages on social media is an insight I gained through dialogue with my participants. 

Prior to this research, John was the only one already making a conscious decision to 

speak and write in Bangla when there was no need for him to use English. Thus, I learned 

from him about the importance of first valuing the use of our mother tongues. With 

respect to Kelly and me, it happened to be more a natural decision than a conscious one. 

Prior to this study, Kelly was already using her language a lot on social media, but did 

not really realize how much it was helping her maintain her language active. In her 

journal, she wrote: 

…just by talking to Marcelle I realized that social media is now the only way I am 

writing in my language. I am still talking in Ukrainian a lot in my everyday life. A 

big number of Ukrainian students as well as a huge Ukrainian community in the 

city help a lot. But for writing, I hardly ever use it outside of social media. In this 

way, social media has been an important factor of keeping my language active. 

(reflective writing, January 17, 2014) 

 

As for me, I know I only write or speak my language on social media platforms, but I am 

not where I want to be. I have a strong desire to do better when it comes to use 

Portuguese, because I still see myself forgetting words and no longer talking as I 

smoothly as I was. However, this research made me realize that I should take full 
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advantage of social media to challenge the common-sense discourse that “I have to speak 

English”, because I am in Canada. In fact, as I mentioned earlier in this thesis, I do not 

think it is a matter of abandoning English, but valuing my mother tongue and advocating 

its use. 

Insight two: content creation and sharing are ways we support the 

maintenance of our languages. 

 John, Kelly and I are taking advantage of the opportunities of social media to 

create and share content in our languages. This is because, in this age of participatory 

culture, the barriers to creating and sharing our creations have been considerably lowered 

compared with earlier times, and now we also believe that our contributions matter 

(Jenkins et al., 2006). Thus, social media has increased our ability to produce our own 

messages, which may challenge the power of English “and may change power 

relationships in the communication sphere” (Castells, 2011, p. 783).  

In this regard, John told me that social media has increased his writing activity; 

indeed, writing is his expertise. He tells that Facebook is where he has shared his 

innermost feelings and life experiences using his language: 

For blogging I’m more comfortable with using my own language. That is for 

writing, because of the emotions, and I can express myself more clearly. In 

English, I can’t because of my limitations. When I want to share my own feelings 

with my friends I will write in Bangla. (conversation, December 9, 2013) 

 

Here, John is referring not only to his closest friends but also to his Facebook community 

(i.e. his Facebook friends). He knows that he has a stronger voice now, and therefore he 

wants to be heard. For this reason, John also likes sharing his feelings and thoughts about 

public issues with larger audiences. He believes in the power of sharing, through which 

he has also developed new knowledge. In other words, John’s creative writings are open 
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to dialogue and he negotiates meaning with the audience of his posts. It is noteworthy 

that John’s writings are not simply short posts; they are deep reflections on serious issues 

facing today’s society.  

As with John, Kelly and I are also able to better express ourselves in our own 

languages. Indeed, the use of our languages on social media increases our power to 

explore and communicate our ideas effectively. Kelly’s story, for example, indicates that 

only social media has created opportunities for her to write in her language: 

The social media is right now the only way I use my language to write. I don’t 

have any other reason to actually write in my language, because everything 

around is in English. Social media helps me not forget how to use my language. 

After some time you forget some of the words or expressions, especially when 

you are writing something… (conversation, December 11, 2013) 

 

Most of Kelly’s, John’s, and my social media activities are about creating contents and 

then sharing and re-sharing them. However, social media also provides us with a level of 

control over the content we share, which is not often seen in the realm of traditional 

media. For instance, Kelly described this idea:  

Sometimes I’m using these English letters, but Ukrainian words, and I know that 

the post is only for Ukrainians. When I want it to be a wider post, then I use 

Ukrainian words, just in case someone would like to translate it (with the 

Ukrainian letters). And sometimes I post it in English, when is too important and I 

would like everyone to know what I’m posting. (conversation, December 11, 

2013) 

 

Here Kelly explained that she intentionally changes the audience of her posts by the 

language she chooses to use. Moreover, what it is even more interesting is that she can 

create messages in her language, but using the Latin/Roman alphabet instead of the 

Cyrillic one. Sometimes, she also uses Arabic numbers to convey the message that she 

wants to imply in her social media posts. Thus, it indicates that Kelly does not see the 

lack of Ukrainian keyboard as a challenge, but as an opportunity to be creative.  
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Social media has also facilitated my own creative expression. I have created a 

variety of videos and other artworks in my language (e.g. Figures 4 and 5) throughout 

these years in Canada, which have especially connected me to my family and friends in 

Brazil. At this point, I am not writing in Portuguese as much as my participants have 

written in their languages, but I have often used Skype to speak with my family and 

Facebook to share content in Portuguese. Once again, I acknowledge that this research 

has been a learning experience for me and a reminder for the three of us that it is 

important to keep creating and sharing content in our languages in order to support their 

maintenance. 

Insight three: engaging in communities of interest increases opportunities to 

use our languages and participate in political discussion and activism. 

Our online social networks have also increased our opportunities to use our 

languages. This is because my participants and I have engaged in communities related to 

our countries and, in this way, we have also related to our languages and cultures. To 

name a few, John is a group member of BOAN and ‘Prospective Bangladeshi Students in 

Canadian Universities’; Kelly is a member of the ‘Iskra Choir’ and the VK community 

(Ukrainian/Russian social networking site); and I am an admin member of ‘Brasileiros 

em Regina’ and a member of ‘Brazil in University of Regina’. In addition, Kelly’s story 

below is an illustration of the desire we all have to connect with our language 

communities. She said: 

The more I was travelling, like when I went to China and then I came here, the 

more Ukrainian people started to appear on my Facebook page. Now, it’s like half 

of my VK friends are on Facebook and most of them are those who I’m talking 

most. So, now I’m using 60% VK and 40% Facebook. And because now there are 

a lot of my Ukrainian friends on Facebook, I can post something in Ukrainian as 

well. (conversation, December 11, 2013) 
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Kelly’s assertion shows that her choice as to which social networking site to use is based 

on the opportunity to connect with Ukrainians and use her language, a preference that 

John and I also have.   

Finally, our participation in online communities has given us many opportunities 

to discuss political issues and take action. It means that social media has received 

worldwide attention as an agent of change. For instance, in times when Bangladesh, 

Ukraine and Brazil face political challenges, we advocate for our rights and protest on 

social media and in real life (see John’s and Kelly’s story in Chapter Four). It is also 

during these moments that we increase the use of our languages by seeking information 

about the major events that occur in our countries.  

In sum, I can say that our social activities have helped us maintain our languages 

not only through speech but also by writing and connecting with people with our hearts. 

In the following section, I summarize my research findings. I also offer a personal 

reflection on this study, describing my learning experiences and remembering the 

personal and social significance of my work as a narrative inquirer.  

Concluding Thoughts 

 The purpose of this study was to find out the social media experiences of two 

minority language speakers living in Regina as well as the ways in which their 

experiences potentially support the maintenance of their languages. To find possible 

responses to my research questions, I had conversations with John, whose mother tongue 

is Bengali, and Kelly, whose mother tongue is Ukrainian. I also included in this study my 

own experiences of using social media, since I am a Portuguese speaker within the same 

context as my participants. 
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 Through narrative inquiry, I lived, told, relived and retold my participants’ 

experiences of using social media.  This research approach also allowed me to study 

experience as story, and stories are opportunities for discovering something unexpected 

and unique about people’s experiences. With this in mind, I spent some time thinking 

about a way to represent my participants’ and my stories of using social media that would 

not overlook their unique qualities. I then created individual sections to tell the story of 

each of the participants involved, also interacting with them. 

In my interpretations of the stories, I found four answers to my first research 

question (what are the experiences of minority languages speakers of using social 

media?). They describe my participants’ and my experiences on social media platforms; 

therefore, they are: experiences of ‘me’, experiences of ‘us’, experiences of place ‘S’, and 

experiences of continuity. In summary, I first elaborated on the idea that the three of us 

experience social media to express our personal feelings and thoughts, also in a sense that 

the three of us have a personal attachment to it and like sharing things on social media 

that describe us. Second, I discussed our experiences of community and interactions with 

others. Third, I explained our experiences of places; on social media we bring our life 

experiences (and places) into the virtual world and we also experience a variety of social 

media platforms (which I consider as different places in my research). Fourth, I described 

our experiences of continuity, which means that my participants and I are placed on a 

continuum, where we are constantly experiencing something different and/or re-

experiencing something ‘old’.  

To answer my second research question (in which ways do the participants’ 

experiences with social media support the maintenance of their languages?), I offered 
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three insights: First, I believe that we can support the maintenance of our mother tongues 

by making a conscious choice to use our languages on social media instead of English. 

Second, I also believe that the more we create and share content in our languages on 

social media platforms, the more we support their maintenance. Third, when we engage 

in communities of interest we have better opportunities to use our languages and 

participate in political discussions and activism. This is when Paulo Freire’s philosophy 

comes into play. In fact, it shapes my belief about the power we now have to heighten our 

participation in the public sphere (Cunliffe, 2007) and express the world’s reality in our 

creative language (Freire, 1998).  

To conclude, John’s, Kelly’s and my stories of using social media indicate that 

social media is an essential way by which we have used our languages to connect with 

different aspects of our lives and who we are. Therefore, social media has supported the 

maintenance of our languages in the broader sense of word. It is also noteworthy that 

John, Kelly and I recognize the importance of writing in English when necessary, but the 

truth is that there is no other language in which we can express ourselves with the same 

accuracy as our mother tongues. As a result, we consider social media to be of primary 

importance to keep our languages an integral part of our lives wherever we go. 

Learnings from the Study: A Freire-Inspired Final Reflection on Transforming the 

Way We Research
2
 

One important thing I have learned undertaking this research is that narrative 

inquiry is a dynamic approach. It involves understanding and care for the participants as 

well as mutual learning, dialogue, and a closer relationship with each of them; a 

                                                      
2
 This reflective writing was written in Portuguese while feeling inspired by my beautiful language. It was 

posted on Facebook and translated into English for research purposes. See journal entry (August 13, 2014) 

for Portuguese version. 
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relationship with which you learn that there is not just one right answer or a right research 

question to ask. It depends, varies, and follows a very different flow than what was 

expected. And it is here that Freire’s thinking is visible and permeates all processes of the 

research; I am referring to the act of humility and willingness to be transformed by the 

participants and the research itself. The researcher also needs to be available to the 

participants and open to dialogue in order to be surprised by the results he/she may 

discover. I feel that qualitative research should be carried out this way: rather than 

avoiding errors, reflecting on them, or even seeing mistakes as opportunities for growth. 

Another point I want to make is that I could have chosen a different path to carry 

out my research, and sometimes I wonder whether or not I chose the right direction in 

which to interpret my data. However, this is to be expected. Research develops over time 

and the only thing that is definite in research is that it takes time. The researcher needs 

time to gain understanding of the data, to develop ideas and experience them in order to 

become a more ‘conscious being’, as Freire (1998) suggests.  

Many people see Freire as a critical thinker who uses beautiful concepts that do 

not seem realistic. However, when you understand the essence of his work, you begin to 

live Freire and his philosophy of life. It becomes part of who you are and what you do, 

everything becomes more interesting. Consciousness, in Freire’s sense, is not just about 

changing the reality of the world and how it works; what Freire suggests is that change 

begins within the individual, with his/her worldview, and how he/she chooses to learn 

and share the knowledge he/she acquires; this, in turn, can bring about change in a 

broader sense (see concept of dialogue; Freire, 2005). Freire also speaks of looking at the 

world more honestly and critically, without losing love. That is why the titles of his 
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books are called: Pedagogy of the oppressed, Pedagogy of freedom, Pedagogy of hope, 

Pedagogy of the heart, Pedagogy of indignation, and etc. His teaching is magical and 

transformative. 

In my view, research has to be transformative. And when we specifically discuss 

social media and how it can help language maintenance, the answer is that it has potential 

for much more than that. In my Freirean thinking, social media opens space for minority 

language speakers to impact the world. As Jenkins et al. (2006) said, the barriers to 

content creation have been lowered in this age of participatory culture. As a result, the 

power to transform the world and our realities lies with users of social media such as 

John, Kelly and me.  

As for you the reader, when you find yourself in a situation where you are a 

minority language speaker, use your creative language to transform yourself and those 

within your social network. Speak, write and inspire others! Your ability to transform 

your own world, the world of your audience, and thus empower your mother tongue is in 

you. I end this thesis by saying that this is what I consider the personal and social 

relevance of my work as a narrative inquirer. 

Recommendations for Further Research 

It is noteworthy that the stories told in this study represent only a very small 

number of minority language speakers who are also social media users. Stories from 

other minority language speakers may show different perspectives for the same research 

questions. In addition, there are some recommendations I would make for future research 

on the use of social media by minority language speakers. The recommendations are: 
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1. Other studies should be conducted with minority language speakers at varying 

stages of their student life. The current study only interviewed graduate students and it 

would be interesting to know, for example, how high school students and/or 

undergraduate students experience social media for language maintenance purposes. I 

also believe that narrative inquiry is an interesting methodology for this type of study, 

because it encompasses the uniqueness of participants’ experiences as no other 

methodology would do.  

2. It would also be interesting for further research to explore the transitional 

experiences of minority language speakers and its relation to their use of social media.  

The understanding of the transition people make between their home country and life 

abroad as well as the challenges they face while experiencing the transition may affect 

their use of social media in their first languages. 

 3. Other studies could delve more into how minority language speakers are using 

social media for political engagement. The current research pointed out that social media 

has been used for political discussion and activism, which increases the use of the mother 

tongue, but did not focus specifically on this subject.  

 4. Another area of study that may be enlightening is some exploration into the 

idea of code-switching and translanguaging (Lewis, Jones & Baker, 2012). As these 

concepts still need researchers’ attention, I recommend further research to explore the 

ways in which minority language speakers are code-switching between their mother 

tongues and English (or other languages they speak) on social media. Also, why and 

when does code-switching occur? Does code-switching or translanguaging hinder the 

maintenance of their languages?  Do minority language speakers appreciate multilingual 
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communication in the context of social media? Are they beginning to have a translingual 

identity due to their social media activities? These are all questions that this type of study 

could make. 

In conclusion, I believe that there are many stories to be told that could provide 

insights into the experiences of minority language speakers of using social media as well 

as the ways in which their experiences may support the maintenance of their mother 

tongues. 
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Appendix B                                                                                                                    

Interviewing Guide 

Background info (Personal history, language background) 

Questions and prompts: 

1
st
 main question: I would like to hear about your experience(s) of using social media. 

You can share your stories with me in any way you feel comfortable, perhaps beginning 

with telling me a bit about before you started using social media, and then how it has 

been part of your current life.   

Prompts (if needed): 

a. What social media services do you use?   

(Western-based social media and non-Western-based social media) 

b. Overlap of different social media 

c. Motivations 

d. Participation methods (e.g. writing letters, responding to posts, 

building groups and communities) 

e. Impacts in the ‘real’ life (challenges, feelings…changes) 

f. Expectations (opportunities) 

Connections with language 

2
nd

 main question: I would like you tell me about the ways you use the languages you 

speak in social media.  

a. Secondary question: How do you see social media helping you to use 

(speak) your first language?  
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Prompts (if needed): 

b. What affects the language choice in social media (e.g. popularity of 

content, network of contacts…) 

c. Interactions in English  

d. Possible benefits and drawbacks of using the mother-tongue in social 

media  

e. How do you think that it helps the maintenance of your language? 
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Appendix C                                                                                                                            

Journal Writing and Field Notes 

 

My Journal Entries 

 

November 26, 2013  

 

Reflections on readings 

While doing some of my reading for my research, I realized that there were many things 

regarding language and race than I expected. I was not brought up in atmosphere of 

prejudice or classifications. Black English or White English… being in Canada reminds 

me of the side B of a story that I thought was composed only of a side A. I know that 

there is segregation but it is so alive here. People can tell u are different not because of 

your accent, but because u are not white. Your hair can be thin, but it is not too thin 

compared to theirs. I always try to have fun in the situations I see myself. I try to laugh 

about it, or it is impossible to feel accepted. It seems I am always being reminded of my 

position of outsider of this culture, and I have the feeling that it is not always in a good 

way.  

- Social media is a refuge, a getaway? 

- Western-based social media x non-western-based social media??? 

 

December 9, 2013 (written on a piece of paper) 

 

Post-interview reflection - Participant John 

 

While he takes advantage of social media to connect with his culture 

and language, I feel I am in the middle of nowhere.  

I am lost!  

My feelings are lost!  

Who I am in this new world is lost, or perhaps I am between two 

worlds.  

Am I still connected to my culture and language as I was?  

Am I becoming a Canadian-English speaker somehow? 

I am waking up to the fact that I am speaking and writing more in 

English. For this reason, I feel sad. I feel sad because I realized that, 

as my participant, I want to maintain my heritage language.  

Portuguese speaker is who I am, and I don’t want to disconnect from 

it.  

I need to fight for it!  
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In fact, social media is the only way I have to connect with my 

people. But I don’t feel “alive” as my participant does in this new 

and virtual world.  

I have been quiet… 

There is a silence that speaks within me, but finds difficulty to 

speak online. 

My inner disturbance speaks: “I should use social media to protect 

and maintain my cultural and linguistic heritage”.  

I confess I have so many ideas and projects in my mind, 

NOT IN THE REAL, NOT IN THE VIRTUAL, BUT IN MY MIND. 

Ideas that would certainly impact, teach, and help others. Indeed, 

when I release those ideas lost within me, I get excited about it! 

Ideas that would certainly impact, teach, and help others. Indeed, 

when I rescue those ideas lost within me, I get excited about it! 

 

January 17, 2014 

 

Making some notes while transcribing conversation with John 

 

- Being in a noisy place and trying to connect with the participant 

- Trying to make the participant comfortable 

- John likes to explain his story while writing and with numbers. He has this need 

of organizing his thoughts by sequence. It was important for him to follow a line 

of thought in order to get to the point of my question. A complex question for 

him?   

- He was giving a history lesson. I was enjoying so much.  

- I found that the combination of audio and video would have helped me to 

transcribe faster the interviews instead of only relying on audio to understand. 

February 28, 2014  

 

Reflections on readings and thesis writing 

 

There is a stereotype I think regarding accomplishing a master’s degree in a second 

language. People think that we do what we do because we want to become Canadian, 

English speakers. My sense of taking a master’s and researching on this subject is a sense 

of living what I love, accomplishing a dream of being a sensitive researcher. I love 

researching; I love the freedom of looking at this my way, my participants’ ways. They 

are alive in this research, they are like you and me and everyone else. They are not 

different only in a cultural and linguistic way, but different as unique in their experiences 

and in the way they feel about it. In the way I feel about it. I am involved in composing 

my stories with theirs. I am in my romanticized nature right now, letting my thoughts 
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flow. I confess my thoughts are unlimited but my writing is limited by the language I do 

not master. But I master my ways of constructing my stories, and organizing my research.  

 

Some reading notes: 

 

- It allows me for growth.  

- How an inquiry is structured by the inquirer. p. 55 

- Reminds me of the dilemma facing myself.  p. 117.  Write about it! 

- Readings logs on readings, courses 

- Collect materials that compose our lives 

- The concept of field texts  

- p. 87 

August 13, 2014  

 

Conclusão:  

 

Narrative inquiry is a dynamic approach. It involves understanding and care for the 

participants, aprendizado mútuo, diálogo, e requer uma relação mais próxima com eles 

também, relação com a qual você aprende que não existe uma resposta certa ou uma 

pergunta de pesquisa certa. Depende, varia, e muita das vezes segue um fluxo bem 

diferente do previsto. E é aqui que as contribuições de Freire se fazem presente, 

permeando todos os processos da pesquisa; falo sobre o ato de humildade, de querer ser 

transformado pelos participantes e pela pesquisa em si. O pesquisador tem que se colocar 

à disposição deles, se abrir ao diálogo para se surpreender com os resultados. Toda 

pesquisa tinha que ser assim: não evitar erros, mas refletir sobre eles, ou mesmo ver os 

erros como oportunidades de crescimento, como uma visão que você não pôde ter antes 

mas que agora você tem. Eu com certeza cometi muitos erros. Eu poderia ter escolhido 

diferentes formas de ilustrar meus temas, de dar nome a eles, ou de ter usado diferente 

conceitos. Mas pesquisa é isso mesmo, ela vai evoluindo com o tempo e a única coisa que 

é certa na pesquisa é o tempo. O pesquisador precisa de tempo para entender as coisas, os 

conceitos, para evoluir com as ideias, morar nelas e compartilhar com os outros pra 

sentir-se mais confidente, ou mais consciente, como Freire sugere. 

Muitas pessoas veêm Freire como um pensador crítico que usa somente conceitos 

bonitos, que parecem não fazer muito sentido. Mas quando você entende a essência do 

trabalho dele, você vive Freire e sua filosofia de vida. Você carrega isso para o que faz, 

para onde vai e tudo se torna mais interessante. Conscientização não e só mudança da 

realidade do mundo. O que Freire sugere é que a mudança começa no indivíduo, na sua 

visão pessoal de mundo, o que ele escolhe aprender e como ele compartilha o 

conhecimento (ideia do diálogo), o que então pode trazer mudança em um sentido mais 

amplo. Freire fala de olhar um mundo mais verdadeiramente e criticamente, mas sem 

perder o amor. Por isso suas pedagogias são chamadas: do oprimido, da liberdade, da 

esperança, do coração, da indiginação, e etc. Seus ensinamentos são magicos, 

transformadores. Em minha opinião, pesquisa também tem que ser transformadora. E 

quando discutimos especificamente sobre as mídias sociais e de como elas podem ajudar 

a manutenção da linguagem, a resposta é que ela tem potencial pra muito mais que isso. 
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Na minha visão Freiriana, as mídias sociais abrem espaço para falantes das linguas 

minortárias impactar o mundo. As barreiras para produção de conteúdo são menores, 

como já dizia Jenkins et al. (2006). Quem tem poder agora para transformar a nossa 

realidade e o mundo são os usuários das mídias sociais, como John, Kelly e eu. Quanto à 

você leitor, use sua criatividade pra transformar você e sua gigantesca rede social, e pra 

não se esquecer de onde veio: da língua que é materna. Fale, escreva e inspire outros. A 

sua capacidade de transformar seu mundo, e positivamente impactar o dos outros, e 

‘empower’ sua língua está em você. E é essa a relevância pessoal e social do meu 

trabalho. 

- Essas reflexões foram escritas em Português, na madrugada, às duas e trinta e cinco da 

manhã do dia treze de agosto, quando eu estava me sentindo inspirada pela minha linda 

lingua. Eu resolvi postar essas reflexões no Facebook, but now I need to translate it into 

English. And remember, as Clandinin and Huber (in press) said, our stories as minority 

language speakers and social media users will continue to unfold after the research is 

completed. In their words, “inquiries conclude still in the midst of living and telling, 

reliving and retelling, the stories of the experiences that make up narrative inquirers’ and 

participants’ lives, both individual and social” (p. 10). 

- À propósito, eu uso o meu celular para escrever essas reflexões e postar no Facebook. E 

eu não poderia terminar meu trabalho de forma mais tecnológica que essa! Esse é o poder 

das mídias sociais, o “counterpower”, “the collaborative power”.  

 

 

 

My Field Notes  

 

 

December 17, 2013: My second meeting with Kelly 

 

I invited Kelly to my place to share some of her latest experiences with social media. 

This is because I got to know through Facebook that she was about to celebrate her 

Christmas’ Day, which was on December 18
th

, 2013. Kelly and I met one day before, on 

December 17
th

. During our meeting, she explained that Ukrainians follow a different 

calendar. She said that they actually celebrate two Christmas’ Eves. The first celebration 

is on December 7
th

, when she usually spends time with her friends, and the second on 

December 18
th

, when she usually spends time with her family. 

So, since we met one day before the big celebration, she explained that she had plans to 

wake up early, about 8 am in Canada and 5 pm in Ukraine, and meet her family through 

Skype.  

Kelly: “It is part of the tradition, and the fact that I am away, it is important to me to see 

them through Skype. My family are so excited to show me the dishes. They are going to 

place the laptop at the corner of the table, and I will be with them for 30 minutes. For 

sure, it would be so much harder to experience that without technology. My father told 

me that he is almost getting used to see me only through Skype”  

During the Christmas’ Eve, She said that the tradition is to pray, light the candle and have 

supper together.  
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She also mentioned that she would gather her Ukrainian friends in Regina and eat the 

“kutya”, which is the main dish of Ukrainian Christmas.  

 

January 17, 2014 - My third meeting with Kelly 

In this day, Kelly wrote the following: 

 

 
 

 

Other Field Notes 

 

 

Some other notes from my conversation with Kelly: 

 

 Experience in progress: Experience in social media evolves as you evolve. It 

changes. You shape it based on your community involvement, which is mostly 

shaped by your language and culture, that is, who u are.  

 Experience is recorded. A travel backward and forward. And they go back to 

check on their earlier experiences, reinventing them in the present, which open up 

new opportunities for the future.  

 Re-sharing: a form of contact  

 Linking accounts as a way to keep up with all social media.  

 “I can tell so much more in my language”  
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 Free experience  

 “I am there when I am not there”  

 One place, multiple experiences 

 Facebook it! 

 “Are my experiences decreasing?”  

 Shortening distance  

 Joining forces: awareness * (comparison: my situation in Brazil) 

 Gathering  

 Keeping the love, but not the distance 

 All of your life is on a page.  

 

Some other notes from my conversation with John: 

 

 “It was like a second window for me” (Facebook) 

 His Facebook experience follows his actual friendship experience.  

 He uses Facebook more as a blog. Audience is larger on Facebook. “Facebook is 

my blog”, he says 

 “It is not like I always write in Bangla, sometimes I write in English. But when I 

want to talk to other people that don’t understand Bangla, then I use English”. 

 Blog: a fun experience 

 He presents his experience in a more chronological way. His technical knowledge 

of online modes of communication is a result of who he is. For this reason, he 

gives a lot more detail of his experiences than my other participant. 

 “Looking for a mix environment”. Social media that replaces other ways of 

communicating online.  

 “I have to do it!” Regarding Facebook-ing 

 On Facebook I post anything, whatever I am thinking at the moment.  

 Giving status to his language: J: I have my personal blog. Sometimes I write 

there, but only in Bengali. R: How often do you write there? J: I use it for 

important writings, and when I think I should keep it separately, and then I write 

there. Sometimes I post every day, sometimes once a week. It varies actually. Last 

time I wrote short stories... there also some readers and they comment on my 

posts 

 Ask for a sample of writing in his Blog, when he wrote short stories.  

 Software that helps the communication in their own language ( in common with 

the other participant) 

 “First of all, for blogging I'm more comfortable using my own language. That is 

for writing, because of the emotions and I can express myself more clearly.” 

(writing is easy on my own language) 

 Social media choice based on freedom to use… power to express ideas. 
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 “It is public” – another important thing to the participant 

 “I believe in openness” 

  Before, we couldn't even talk about this issue. If you speak, you could die or they 

would take you to jail. Nobody would listen to you; they would try to ignore you. 

 Social media as a social and political act! Influencing election and other matters. 

 He labels himself as social media activist. 

 “We were that desperate” 

 the power to express feelings and thoughts through blogs or Facebook 

 “Then, we literally, with the protest, forced the government that "we are in 

support of you. You can start the tribunal". Then, they took us seriously. We, I 

mean, the social network users” 

 I had the feeling of “Do I want to be out of it?” Of course not. 

 It is possible to have strong attachments through social media.  

 We don’t need to go anywhere to change the world. Just use social media.  

 Friendship started through social media 

 Mutual circle. The idea of circle as all the social media linked to each other 

(similarity to Kelly’s story). 

 “It happened virtually but it has real (physical) impacts”. 

 Taking ownership as a Bangladeshi citizen, as an international student… 

 “It is not so unreal. It's not like people only talk to me online”. 

 “So, it's everywhere in our lives”. 

An experience of experience: A reflection upon his own social media experience 

Sometimes, I get tired. Sometimes I question, "why am I doing this? Is there 

really an effect?". 

 “The opinion I have right now is not actually my opinion” 

 The reason is that my main concern is my own culture and my own country. 

 The reason is that my main concern is my own culture and my own country. The 

interesting thing is that if I write the same post in Bangla, more people will read it 

and will express their opinion, because they are comfortable to express it in 

Bangla. When I am posting something in English, less people will express their 

opinion. This is the reason I'm choosing my own language. 

 Possible topic: the idea of traveling… different place, the concept of home by 

Pico lyer. Which impacts our social media experiences.  

 The ‘unreal’ becoming real. When the unreal is real. Limitless 
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Appendix D                                                                                                                    

Written Informed Consent of the Participants  
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