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REVIEW SUPPORTS U OF R HIRING PROCESS
Two external reviewers of the appointment process used to hire Lar
Nguyen say they found "no significant gaps or deficiencies" in the
University of Regina's overall academic search and appointment
procedures.
University of Winnipeg President Constance Rooke and University of
Calgary Associate Vice-President Human Resources Stuart McKinnon y re
asked by the University of Regina to assess the adequacy of the
University's hiring and review procedures following discovery in
February this year of falsification of credentials and publicatior,
claims by the Engineering faculty professor.
"The truth of the statement made by senior administrators at the
University of Regina that the University and its Faculty of
Engineering were victims of a fraud perpetrated by Ms. Lana Nguyer is
confirmed by our review," the authors write.
At the same time, the reviewers were critical of University of Reg na
senior administrators for two "departures from established
procedures" in dealings with Nguyen.
The outside reviewers listed 12 recommendations that the Universit
could implement at various levels to clarify hiring and review
processes, but in the case of Lana Nguyen "we have found no
significant gaps or deficiencies in the University of Regina's
overall academic search and appointment procedures or in the speci ic
procedures of the Faculty of Engineering."
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University of Regina President David Barnard said that the
administration and those involved with the hiring of Ms. Nguyen wfeel exonerated by the report's findings.
"We are pleased the reviewers found no gaps or deficiencies in our
academic appointment process," Barnard said. "As the review report
states the University of Regina procedures are in line with those
other universities and the procedures were followed to the letter
"The recommendations provided will be dealt with by the appropriat
people at the University. Some recommendations must be considered
the faculties, and the Vice-President (Academic) will work with ti
deans. Some of the recommendations are related to the Collective
Agreement and will be raised in the next round of bargaining. Some
are administrative matters and will be implemented by the appropr7 1:e
University officers," Barnard said.
The two areas where the University's actions were questioned by ti:
reviewers were:
1. Halting a performance review of Nguyen for 1999 at
her request; and,
2. Accepting Nguyen's resignation rather than proceeding to suspen
and dismiss her when a U of R initial investigation discovered fal
credentials and false publication lists provided by her.
"The Collective Agreement (between the University and the Faculty
Association) does not provide authority to waive a performance
review," Rooke and McKinnon write. "Nor does it speak to a situat3 n
in which a request (or demand) for such a waiver might occur.
believe, perhaps (again) because we are granted the power of
hindsight, that it was the wrong decision."
Discussing the actions around Nguyen's resignation, the authors SE
the administration's decision to postpone for one week suspending he
professor at her request "is one we find troublesome."
"Suspension would have immediately removed Nguyen from the campus ad
relieved her of all duties and responsibilities as a faculty membe
during the completion of the University's investigation. This is a
common step in sensitive personnel matters of this kind . . .
Suspension seems to us to have been justified by the nature and
extent of the evidence in hand at that time," the reviews write.
"Here, we note that suspension and dismissal are the procedures
established by the University of Regina . . . This was a case that
clearly called for the exercise of these procedures."
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Allowing Nguyen to resign led to rumours of a cover-up, Rooke and
McKinnon write. "There was no such cover-up, but the fact that Ngu en
had been allowed to resigned fuelled suspicions in this regard."
The report says "the complex issues around teaching effectiveness
are more important than any others brought to light by the Nguyen
affair."
Barnard said, "One of our University's fundamental goals is to gix
our students an enviable learning experience. This review reinforc s
that strong consideration be given to student evaluation and othe
evidence of problems. We agree, and will strive to do so."
The complete report is available on the University of Regina Web ,
at: www.uregina.ca/presoff/issues
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