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Three individuals and a
team of 12 employees are being
celebrated for their contribu-
tions as the recipients of the
2007 President’s Awards for
Service Excellence. This is the
first year for the awards, which
were established to recognize
the significant contributions of
U of R employees. These
awards replace the Awards for
Excellence in Administrative
and Support Service.

The 2007 recipients reflect
the diverse accomplishments of
U of R employees in both the
community at large and the
University. To highlight and
share their contributions, expe-
rience and knowledge with our
readers, the U of R Report
asked the recipients to answer
a question relevant to their
area. Their answers follow:

Award for Innovation –
Banner Upgrade/Implemen-
tation Team (Grant Fahlman,
Steve Weild, Kathy Pearpoint
(Registrar’s Office); Maureen
Voss, Marlene Olson (Financial
Services); Christal Lintott

(External Relations), Laura
Herperger (External Re-
lations/Information Services);
Sandy Slopinski (Human

Resources); Peter VanEyck,
Peter Gervais, Robin Lendvoy
(Information Services):

This team participated in

three major system upgrades
from April to December 2006.
The combined projects
required more than 2,900 per-

Mary Hampton’s appoint-
ment as academic co-ordinator
of a research network address-
ing the issue of violence
expands her already extensive
reach into the community in
an area of considerable passion.

The Luther College psy-
chology professor was recently
named academic coordinator
of RESOLVE (Research and
Education for Solutions to
Violence and Abuse.) The net-
work brings Prairie university
researchers together with com-
munity groups to address
issues of violence including
intimate partner violence, fam-
ily violence, child abuse and
elder abuse.

“I consider violence to be
the major societal issue,” says
Hampton. “I would like to
contribute to breaking the vio-
lence cycle somehow, particu-

larly where family violence is
concerned. Family violence is
shrouded in secrecy. People
don’t talk about it. If you don’t
talk about it, you don’t name
it, and then the problem of
violence cannot be solved.”

“I like the RESOLVE net-
work because it is action ori-
ented. It can make a differ-
ence. It can influence policy
makers, government officials,
and laws. It can also produce
academic pieces.”

In her new role, Hampton
will be a liaison between
researchers and community
groups. Elder Betty McKenna
will serve as the guiding Elder.

The partnerships that
form through RESOLVE gen-
erally happen when a commu-
nity group comes to the
research network with a specif-
ic problem or project. In

Saskatchewan, for example,
researchers from the U of R are
working with Family Service
Regina on a project called
Healing Journey. This five-year
project for RESOLVE follows
200 women in the Prairie
provinces who have experienced
physical violence to determine
what will contribute to their
healing.

“There is power in research.
There is power in knowledge,”
says Hampton. “Through
research, we can compile statis-
tics on violence against women.
That information can then show
us whether there is a need for
new social programming or
whether current programming is
making a difference. Through
research, we can identify where
social problems exist and pro-
pose ways to solve them.”

In addition to her back-

The Banner Upgrade/Implementation team was among the recipients of the 2007
President’s Awards for Service Excellence. (L to R) back row standing: Grant Fahlman,

Peter VanEyck, Peter Gervais, Robin Lendvoy. Front row seated: Kathy Pearpoint,
Laura Herperger, Sandy Slopinski, Marlene Olson, Maureen Voss. Missing: Steve Weild and

Christal Lintott. Other award recipients include Phyllis Bend, Phyllis Fletcher and
Dianne Turner. See page 2 for more photos.

Excellence extends throughout campus

son-hours to complete and will
have an impact on the success-
ful planning, communication
and delivery of future
upgrades/implementations.
Team leader Shannon England
served as the spokesperson for
the team in answering the
question.

Q. What was the team’s
greatest challenge during the
banner upgrade/implementa-
tion? How did they pull
through?

A. Banner upgrade proj-
ects require significant plan-
ning and co-operation between
business units. Banner is a
complex enterprise relationship
planning application that inte-
grates the business functions of
many departments at the
University. Each project partic-
ipant from each business unit
made sacrifices of their time to
work on these projects. An
improved project management
process was implemented for
all three projects to aid in the
planning, communication, and
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Luther College professor Mary Hampton is the new
Saskatchewan academic coordinator for RESOLVE (Research

and Education for Solutions to Violence and Abuse).

University partnership works
to break cycle of violence

– continued on page 2
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Several months ago we celebrated the 25th anniversary of
the patriation of the Canadian Constitution. It was an event
which marked the final achievement of statehood for Canada,
a process which began in 1867. For those of us who were inti-
mately involved in that event the intervening 25 years seem to
have slipped away very quickly.

How different the world now is from then. In 1982 we
were still involved in the Cold War with the Soviet Union,
Ronald Reagan was President of the United States and Pierre
Trudeau was Prime Minister of Canada. Many of the changes
and events since 1982 could not have been predicted.

This is certainly true of the constitutional changes that we
completed that year. For example, it seemed vital to most gov-
ernments at the time that Canada should have its own amend-
ing formula in the Constitution. Most of us thought that it
was vital that we be able to change this most important docu-
ment here in Canada. We could not have predicted that there
would be so few amendments during the next 25 years.

In Saskatchewan we believed that the inclusion of section
35, concerning aboriginal rights in Canada, was essential and
would lead to significant judicial and political action with
regard to the rights of aboriginal people in the country. While
this section remains a potent force for change, aboriginal peo-
ple are still waiting for the fulfilment of the promise of 1982.

We also thought that some final arrangements with
Québec would happen fairly quickly after patriation. As we
know several attempts were made to bridge this gap, but no
political settlement has been reached with any succeeding gov-
ernment of Québec.

The creation of a Charter Rights and Freedoms was
understood to be important for Canada. Some sections, like
the protection of legal rights, equality rights, and language
guarantees, have proven to be the subject of far reaching deci-
sions such as AG Quebec v Ford in 1988, on the language of
signs, or Sue Rodriguez on the right to die. Others, like the
sections on natural resources, democratic rights, and mobility
rights, which also were considered extremely important at the
time, have been the subject of little or no judicial attention.

These are just a few examples of changes in our constitu-
tion in the last 25 years. Perhaps we should not be surprised
that little has happened in some areas. The altering of the fun-
damental constitutional arrangements in any society, in the
absence of social catastrophe, seldom happens quickly. But in
some areas, like the Charter, changes have come quickly and in
some cases have been profound. “Stay tuned” as they say, there
is more to come.

(Dr. Howard Leeson is a Senior Policy Fellow at the
Saskatchewan Institute of Public Policy and a Professor Emeritus
of Political Science at the University of Regina. As Deputy
Minister for Intergovernmental Affairs he was involved in the
negotiations that led to the patriation of the Constitution in
1982. Together with former Premier Roy Romanow, and Professor
Emeritus John White of the University of Regina, he has just pub-
lished a silver anniversary edition of their book Canada:
Notwithstanding.)
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delivery of the projects. Even
though there was some risk in
developing and introducing
this new project process, every-
one assisted in that develop-
ment and bought into the
overall project management
strategy.

Creative Initiative Award –
Phyllis Bend, Faculty of
Kinesiology & Health Studies:

Bend has provided cardiac
rehabilitation and risk reduc-
tion services at the Dr. Paul
Schwann Centre for approxi-
mately 17 years and has pro-
vided programs for more than
3,000 clients.

Q. What inspires you in
your work?

A. There are several things
that inspire me. Perhaps first
and foremost, it is the oppor-
tunity to have a positive influ-
ence on the lives and lifestyles
of clients, and to help individ-
uals make a positive lifestyle
change whether they have
experienced a near death situa-
tion or just want to prevent a
cardiac event or chronic dis-
ease. I am also inspired by my
colleagues and the collabora-
tive effort of a multidiscipli-
nary team consisting of physi-
cians, nurses, kinesiologists,
dietitians, health educators, all
working with a common goal
in a unique, client-centred pro-
gram. In addition, the variety
and challenges of my work,
from testing elite athletes to
working with someone waiting
for a heart transplant, to creat-
ing new programs is most
inspiring. Last but not least,
the opportunity to mentor and
interact with students is
immensely satisfying.

Service Excellence Award –
Phyllis Fletcher, Faculty of
Education:

Fletcher has worked for
more than 20 years with the
Faculty of Education’s Student
Program Centre and has coun-
seled more than 14,500 stu-
dents in their undergraduate
programs.

ground in psychology and
work with RESOLVE,
Hampton is a researcher with
the Saskatchewan Population
Health Evaluation Research
Unit (SPHERU) on campus
and has received grants for
research in areas such as inti-
mate partner violence, aborig-
inal end-of-life care and sexu-
al health of aboriginal youth.
She has often focused on

working with community
groups.

“A lot of my projects come
from community interest. I
find that (community mem-
bers) come up with great ques-
tions, like, ‘How come?’ Well,
we can work together to find
an answer to that and usually
they then can take the results
and implement them and
maybe change something
about what they are doing and

- from page 1 Excellence

help their participants.”
With Hampton’s

appointment, this is the first
time since RESOLVE started
in 1992 that the position has
been based out of the
University of Regina.

Researchers wanting to
be a part of the network are
encouraged to contact
Hampton at 337-2511 or
email her at RESOLVE@ure-
gina.ca

Q. What advice do you
have for counselors working
with students?

A. I believe that students
are seeking reassurance that
they are on track in their pro-
gram and will meet the
requirements for their degree. I
found that listening to a stu-
dent’s concerns, whether they
were in regard to the workload
of a class or an instructor’s
expectations, helped them to
realize that someone does
indeed care. Often students
(first year especially) need
direction as to what services
are available to them on cam-
pus. Their needs range from
choosing courses, checking
prerequisites, and setting out a
program plan, to the need of
gaining confidence in order to
succeed. Always remember, the
students are why we are here.

University Spirit Award –
Dianne Turner, President’s
Office:

During her first 14 years
with the U of R Turner provid-
ed administrative support to
Dr. William Riddell, founder
and first principal; Dr. John
Archer, first president of the
University, and Dr. Lloyd
Barber, the U of R’s second
president. After an 18-year
‘sabbatical’ she returned to the
University and again worked
in the President’s Office with
former presidents Dr. David
Barnard, Robert Hawkins and
now, Dr. Jim Tomkins.

Q. What is the most
enjoyable part of working with
a new president?

A. It would be difficult to
narrow it down to just one
part. With each new president
comes an individual working
style. My enjoyment is figuring
out what that style is and then
complementing it in order to
create a smooth transition and a
good working relationship. I
have had a unique opportunity
to work with so many presi-
dents at this university and
have enjoyed getting to know
each one. And, after all these

Phyllis Bend

Phyllis Fletcher

Dianne Turner

Writ
Large
Dr. Howard Leeson
Professor Emeritus of
Political Science
Faculty of Arts

– from page 1 Partnership

years, the motto ‘As One Who
Serves’ is still a clear reminder
to us, and each new president,
of the vision for this institution.

For more information
about the Awards for Service
Excellence and how to submit
nominations for the 2008
awards, please go to
http://www.uregina.ca/
presoff/vpadmin and select
“Major Documents”.
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Doctors from around the
world recruited to work in
Canada bring more than their
medical talents to the job; they
also bring different cultural, eth-
ical and religious views. A team
of University of Regina
researchers is looking at how
those views might affect medical
decision making.

“With so many physicians
in Canada being from other
countries we thought that if we
had a better idea of what ethical
orientations they had, how their
religions influenced their deci-
sion making, then we would
have better information that
would help us understand the
perspective of new physicians
coming into the country, as well
as help us make recommenda-
tions to modify curriculum at
colleges of medicine based on
ethical differences or religious
differences,” explains principle
investigator David Malloy, a
professor in the Faculty of
Kinesiology and Health Studies.

Malloy is joined by co-
investigators Thomas
Hadjistavropoulos from the
Department of Psychology,
Bryan Hillis, a religious studies
professor from Luther College,
as well as a number of U of R
PhD, Master’s and undergradu-
ate students. In addition, there
are six scholars from abroad
who are active participants and
co-authors in this project.

Malloy formed the group

by pooling the expertise avail-
able at the University of Regina
and by traveling to each nation
included in the study to estab-
lish research partnerships with
international scholars. The
Health Services Utilization and
Research Commission of
Saskatchewan (HSURC) pro-
vided $28,000 in funding for
this. The study itself is funded
by the Social Sciences and
Humanities Research Council
(SSHRC) which provided
approximately $214,000.

Researchers selected coun-
tries for the study based on
nations’ cultural diversity, dom-
inant religion and standard of
health care. These include
Canada, India, Ireland, Japan,
and Thailand. The dominant
religions in these countries are
Hinduism, Catholicism,
Shinto, Buddhism, and
Christianity. They have inter-
viewed approximately 100 doc-
tors and collected more than
900 useable surveys.

While the study explores
various ethical issues doctors
face, such as whether they
would prescribe a medication a
patient couldn’t afford, the
research team decided to focus
on issues specific to seniors.
Seniors were chosen because
both Malloy and
Hadjistavropoulos had previous
interest in seniors and had pub-
lished in this area prior to their
funding from SSHRC.

“Seniors are a group which
present a variety of unique
philosophical issues such as
personhood and their per-
ceived value across different
cultures. There is considerable
evidence to suggest that seniors
in general are treated different-
ly from younger patients par-
ticularly when it involves pain
management and we wanted to
explore whether or not there
could be religious and/or cul-
ture variation. Quite simply,
they are a fascinating group of
people to chat with and study,”
says Malloy.

For Hadjistavropoulos,
who studies pain in elderly

The U of R is expanding
its international reach by tak-
ing its strength in providing
quality education programs to
Malawi.

A new six-year project
funded by Canadian
International Development
Agency (CIDA) will support
the Government of Malawi’s
goals of poverty reduction and
socio-economic development by
overhauling the country’s tech-
nical education system with
project partners in the country.

The U of R team working
on the project includes Rosetta
Khalideen, the project’s direc-
tor and director of Adult
Education and Human
Resource Development in the
Faculty of Education, as well
as U of R education professor
Abu Bockarie and Elaine
McNeil, a SIAST international
project coordinator and U of
R alumnus.

With the recent announce-
ment of $2.4 million from
CIDA, the U of R will use its
adult education program as a
model for a number of major

activities in the southern
African country. This includes
strategic planning for Malawi
Polytechnic and management
training for people in the
Technical Entrepreneurial
Vocational Education and
Training (TEVET) system –
the organization responsible for
all technical training in Malawi.
The U of R- Malawi team will
also develop a research unit at
the Malawi Polytechnic,
restructure its undergraduate
program and design a TEVET
master’s program.

“We want a system that is
revamped,” says Khalideen.
“We want a system where peo-
ple are collaborating and con-
necting with each other and
we want a system that runs
smoothly and efficiently. We
will have a system that is really
responsive to the needs of the
community, especially the eco-
nomic needs – social needs
too. We want to see graduates
coming out and being able to
work at the kinds of jobs they
are supposed to be working in,
have the skills, the abilities, the

know-how to do what they are
supposed to do.”

The team will also add
HIV/AIDS education into the
curriculum and work to
address gender inequity by cre-
ating programs that bring
more women and girls into the
system. They will create both a
distance education certificate
program and a bridging pro-
gram to help people who did
not complete high school gain
the education necessary to take
university level courses.

“You have to understand
that in Malawi, people are
being struck by AIDS,” says
Khalideen. “The lifespan there,
I think, is 39 years. That is the
average lifespan. So you find
that mom is dying from AIDS
and dad is dying from AIDS
and they have nine or 10 kids.
And who has to take care of the
family after dad dies and mom
dies? It’s the girls. So a lot of
girls are unable to finish their
education because of that.”

Khalideen adds that these
program will be the result of
the foresight and hard work by

CIDA funding launches Malawi
technical education project

patients suffering from demen-
tia, the study’s ability to draw
on philosophy to learn more
about practical problems is a
great benefit.

“The people I study for
my other work have severe cog-
nitive impairment. They have a
lot of pain. So with a vulnera-
ble population like that, the
ethical dilemmas that come up
are very frequent because peo-
ple can’t consent for them-
selves, they can’t make deci-
sions for themselves. So put
that together with ethics, with
David’s international interest, I
think it fits in very well.”

“It’s a very complementary

situation, where we have philos-
ophy and the practical questions
coming together, because ulti-
mately in ethics the practical
questions have solutions that are
based on philosophical values
between society and the doctor.”

The team has received a
third SSHRC grant which will
be devoted to a similar study in
a nursing context in seven coun-
tries (Japan, Thailand, Korea,
Australia, Ireland, India, and
Canada). Malloy has travelled to
five of the seven countries to
collect qualitative data. Initial
research based on the data col-
lected is anticipated to be pub-
lished in the fall of 2008.

Doctors’ ethical
choices examined

The research team collecting data from around the world on medical decision making includes
(L to R) back row: Claudia Garcia, Phil Sevigny, Dave Malloy, Bryan Hillis, Cathy Mills, Craig

Cameron, Shirley Plessl. Front row: Amanda Kleisinger, Zhaofei Wan, Thomas Hadjistavropoulos.

Rosetta Khalideen and her team work to improve the technical
education system in Malawi with counterparts in that country.

people in both Regina and
Malawi.

“We wanted to make this
project not something that is
done to the people in Malawi,
but, something that is done
with the people of Malawi,”
adds Khalideen. “The signifi-
cant aspect of this project is
that we didn’t sit in our offices
and say ‘You know what? There
is going to be CIDA funding
available. What can we do for a

project?’ It started with the peo-
ple of Malawi coming to us and
saying, ‘We have a need.’”

Khalideen gives credit to
Alain Boutet, the former direc-
tor of the University’s Office of
International Co-operation
and Development, and Allan
Cahoon, former vice-president
(Research and International),
for their integral role in sup-
porting the project in its early
stages.
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Creating a budget that
builds on strengths in times of
change is part of the challenge
facing the University as it con-
structs the 2008-09 budget. The
budget must address the desire
to include new initiatives that
move the U of R forward, but
at the same time, there’s an
underlying necessity to maintain
and invest in fundamental
strengths.

Shifting environmental fac-
tors must also be considered.
For example, this year the
University is building a new
relationship with a new provin-
cial government; a three-year
tuition freeze may or may not

be extended; changing demo-
graphics have created enrolment
challenges; and there will be a
leadership transition with a new
president and academic vice-
president in the coming months.

Throughout the process,
however, one thing remains con-
stant: the need to ensure current
strengths are secure so that
future growth can occur.

“Our people, our academic
mission and responsible man-
agement remain the essential
and grounding factors of our
budget deliberations,” says
President Jim Tomkins.

That thinking is echoed by
Dave Button, vice president

(administration).
“We strive to make deci-

sions that advance the institu-
tion and there is no lack of
good ideas,” says Button. “The
biggest challenge is that there
are so many good ideas sub-
mitted by every unit about
how they can improve differ-
ent facets of the university,
and we just can’t afford to do
all of them. We try and target
the key ones based on a couple
of strategic priorities. The
three strategic priorities this
year are recruitment and
retention of students, recruit-
ment and retention of staff
and securing adequate
resources.”

Based on these considera-
tions, the University has
requested, at minimum, a 5.8
per cent increase to its operat-
ing grant, or $4.25 million,
from the provincial government
to simply maintain the status
quo and sustain operations.
That number rises to $6.55
million, or 8.9 per cent, if the
government retains the tuition
freeze and backfills fully the lost
revenue. As well, under this sce-
nario, an additional one per
cent is requested that would
allow the U of R to test the via-
bility of new initiatives before
they are put into the base budg-
et. This would include initia-
tives such as university brand-
ing and the strategic enrolment
management plan (SEM).

Button notes that the
University has seen the benefits
of previous investments that
allowed the U of R to move in
new directions. For example,
green initiatives have saved the
U of R millions in utility costs

2008 – 09 budget request:
Strength through transition

over the last few years, and
investments in distance educa-
tion programs, offsite education
delivery and the Executive MBA
program have added to student
numbers.

Tomkins is hopeful the new
provincial government will work
with the University to meet its
needs.

“I think we have tried hard
to understand each other’s needs
and each other’s position on
things, and the constraints that
we have and the constraints that
government has,” explains
Tomkins.

“I think there is a growing
understanding of the impor-
tance of post-secondary educa-
tion in building the economy
in a way that wasn’t there 20
years ago. Governments are
looking to make these sorts of
investments, but also looking

for some accountability along
the way.”

The University’s request to
government also includes an
increase of approximately 0.6
per cent, or $456,000, to com-
pensate for anticipated revenue
that was lost because of a freeze
on international student fees.

An increase of $1.4 million
(to $8.1 million) to the sustain-
ing capital grant is also being
requested to address things such
as plant renewal and adaptation,
deferred maintenance and new
equipment. This includes proj-
ects such as greening the origi-
nal Laboratory Building and
addressing space shortages.

To view a copy of the oper-
ations forecast for 2008-2009
visit the Office of Resource
Planning website at
http://www.uregina.ca/orp/
budget.shtml

For President Jim Tomkins the people at the U of R, the school’s
academic mission and continued responsible management are

essential factors in the University’s budget deliberations.

Space squeeze fuels growth

Archer Library, which is below
50 per cent of the space it
needs to serve the U of R, and
the Faculty of Arts, which is
below 65 per cent of its space
needs. A proposed
Library/Arts expansion worth
$58 million would create a six-
storey addition to the north
side of the Library building,
adding 140,000 square feet.
The space would provide for
both the growth of the Library
and Arts, and consolidation of
departments in Arts, the
largest faculty at the U of R.

Three other areas also
experiencing significant space
issues due to growth and
demand for their professional
programs are Business
Administration, Education,
and Engineering. All areas are
functioning below COU space
standards. To accommodate
these needs, capital funding is
being requested for a $37 mil-

lion professional programs
expansion which would
include a four-storey 120,000
square foot addition to the
south of the Education
Building.

Another high-priority area
is the adaptation and modern-
ization of the original Labora-
tory Building. With the new
Lab Building set for completion
and full occupancy by early
2009, the University is asking
the provincial government for
funding to update and green
the original Lab Building, a
project that would cost approxi-
mately $27 million over six
years. The University has sug-
gested to the province that this
project could be funded as
either an annual increment to
the University’s sustaining capi-
tal grant or as one lump sum as
a major capital project.
The project would create an
addition linking the Classroom

The University’s capital
funding request to the provin-
cial government reflects a strat-
egy to provide adequate,
attractive and functional space
that will help the U of R
attract and keep top
researchers, faculty and new
students

“All of the major projects
are seen as critical strategic-
level projects requiring priority
investment by the province,”
says Nelson Wagner, associate
vice-president (Facilities and
Planning).

Wagner says the funding
request was developed using
data collected in a space analy-
sis completed last summer.
That analysis assessed campus
space inventory in relation to
standards developed by the
Council of Ontario
Universities (COU).

Two of the priority areas
identified are the Dr. John

Revenues
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Operations forecast: Budget 2008-09

The University is asking the provincial government for fund-
ing to update and green the original Lab Building, a project
that is estimated to cost approximately $27 million. Part of
the project would involve creating a link between the original

Lab Building and the Classroom building.

Building and original Lab
Building on each floor to allow
easy and quick access and move-
ment between buildings. The
interconnection would also pro-
vide two public elevators to
serve both buildings, create stu-
dent gathering and study space
on each floor, and improve
access to the Academic Green
and podium levels.

In addition, the original

building will be modernized
and retrofitted for use as
offices, undergraduate teaching
labs and classrooms. Greening
initiatives would include ener-
gy efficient building systems
such as energy efficient light-
ing, ventilation systems and
enhanced environmental con-
trols within occupied spaces.
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